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About The Training Manual

During emergencies, children are at high risk of being separated from their families and immediate care

givers. Having lost the protection of parents or guardians during such a time, these children are more likely
to experience abuse, neglect, exploitation and violence and hence this increases their level of vulnerability.
Emergencies often cause breakdown in social structures and protective mechanisms normally provided by
the State, the community, and the family. The State, as the main duty-bearer, thus has the overall respon-
sibility to ensure properly guided Standard Operating Procedures (SOPs) to protect and promote the best
interest of children during and after disasters. Therefore, the development and adaptation of appropriate
guidelines followed by inclusive training events has a vital importance in order to carry out the plan of ac-
tion in respectful, progressive, careful and professional manner.

The main purpose of preparing this comprehensive training manual for the NDMA staft and related stake-
holders /partners is to have the basic knowledge and skills about Separated, Unaccompanied and Missing
Children with particular reference to emergencies. Some of the information has been based upon NDMA's
field experience whereas a great deal has been taken and adapted from the Standard Operating Procedures/
guidelines of NDMA, as well as different related books, manuals and publications on child protection and
emergencies. The language of different technical terminologies has been kept the same without changing
any part or whole of it.

In this training manual the trainees will be facilitated in assessing the child protection issues, specifically,
Separated, Unaccompanied and Missing children issues within the context of emergencies. Moreover, com-
prehensive knowledge is given about the case management, tools and guideline principles, stakeholders’
role and monitoring indicators of case management of UASC. The contents of this training manual were pre-
pared in close consultation with the NDMA- Gender and Child Cell, Islamabad. The training manual outlines
and explores the Separated, Unaccompanied and Missing children issues in emergencies in Pakistan.

The manual also serves as background reading on Standards Operating Procedures (SOPs) of subject is-
sues, for those who will be involved in developing policies and procedures and their implementation. It is
expected that this resource package will be useful and effective to a broad humanitarian professionals and
duty bearers for ensuring better coordination and collaboration for dealing with Separated, Unaccompa-
nied and Missing Children issues in emergencies in Pakistan. It's being hoped that the in hand training
manual would be of greater use for all the professionals working for or with children in and after disasters
and emergencies. We hope that you find this material useful and enjoy an associated training experience
with NDMA.

National Disaster Management Authority (NDMA)
Gender and Child Cell, Prime Minister's Office, Islamabad




Important Definitions'

Abuse: A deliberate act of ill treatment that can harm or is likely to cause harm to a child’s.

Adolescent: A young person who has undergone puberty but who has not reached full maturity; a teenager.
Advocacy refers to efforts to promote respect for humanitarian principles, law and needs, with a view to in-
fluencing the relevant political authorities, international organizations, other stakeholders or international
public opinion.

Capacity is a combination of all the strengths and resources available within a community, society or or-
ganization.

Capacity building is a process by which individuals, institutions and societies increase their strengths and
resources.

Child: According to UNCRC, any person below the age of 18 years is a child.

Child Abuse: Child abuse means any voluntary action of any person through which the life (physical, men-
tal, moral, social development) of the child are harmed. The term child abuse includes physical, emotional,
sexual abuse and neglect.

Child Marriage: Early marriage involves the marriage of anyone below the age of 18. It is the marriage of
child to an adult or another child and is legally disregarded by Pakistani laws.

Child Labor: Child labor refers to work by a child that exceeds a minimum number of hours, depending on
the age of a child and on the type of the work.

Child Protection: UNICEF defines child protection as preventing and responding to violence, exploitation
and abuse.

Child Participation: Child participation involves encouraging and enabling children to make their views
known on the issues that affect them. Child participation must be authentic and meaningful.

Children’s rights: These are entitlements that all children should have for their growth and wellbeing re-
gardless of their age, sex, race, nationality, religion, political beliefs and language.

Child Sexual Abuse: Child sexual abuse is termed as that activity wherein adult or adolescent engages a
child for sexual satisfaction with or without his/her consent.

Children Trafficking: The term given to the movement of children into and within the country with the
intent to exploit them

Climate Change is a change in the climate that persists for decades as a result of human activity e.g., in-
creased temperature and changing weather patterns

Community mobilization: This is the process of supporting communities to clarify and address their prob-
lems, needs and aspirations collectively. In this case, the people are involved and participate actively in ar-
ticulation and responding to their own problems with support of some expert or facilitator.

Community structures: These are organized community based groups, institutions or individuals who
could be engaged to provide manpower to child protection activities. They include community authorities,
community groups, CBOs and others.

Contingency planning is a process to ensure that adequate arrangements are made in anticipation of a crisis.
Convention on the Rights of the Child: An agreement by all member states of the United Nations on what
all children should have and are entitled to for their growth and wellbeing.

Disaster: A natural catastrophe that causes serious disruption to the affected community and widespread
human, material, economic and/or environmental losses, which exceed the coping capacity of the affected
community.

8 1. http://www.unicef.org/protection/IAG_UASCs.pdf



Disaster Mitigation: A set of measures to reduce the impact of natural hazards by reducing social, practical,
or physical vulnerability.

Disaster Preparedness: The organization, education, and training of communities and institutions to as-
sist effective early warning, evacuation, rescue, relief and assistance operations in the event of a disaster or
emergency.

Disaster Risk Management involves empowering communities, vulnerable groups, local organizations and
local authorities in high risk areas with resources and capacities to prepare for, respond to and recover from
disasters.

Early Warning System is used to provide timely information to communities threatened by danger, so that
communities and individuals can act in sufficient time to reduce the possibility of personal injury, loss of
life and livelihood, damage to property and the environment, and to prepare for effective response from a
natural hazard.

Emergency: A situation where lives, physical and mental well-being, or development opportunities for chil-
dren are threatened as a result of armed conflict, disaster or the breakdown of social or legal order or where
the local capacity to cope is exceeded or inadequate.

Emotional Abuse: Emotional abuse can be defined as the rejection, ignoring, criticizing, isolation, or ter-
rorizing of children, all of which have the effect of eroding their self-esteem.

Evaluation: This is a periodic impact assessment process, which seeks to establish whether or not the activ-
ities are achieving the desired results or intended purpose.

Exploitation: The use of children for someone else’s advantage, gratification or profit often resulting in un-
just, cruel and harmful treatment of the child.

Gender: Gender is defined as the set of characteristics, roles and behavior patterns that distinguish women
from men socially and culturally. Unlike sex which is biologically determined, gender is learned and can be
un learned. Gender refers to widely shared expectations and social norms that influence status accorded to
men and women, plus the way they interact, together with the power plays between them.

Missing Child: A child who is separated (temporarily or permanently) from his/her parents or caregivers
who do not know where the child is.

Monitoring: This is the process of tracking progress of activities being undertaken on a continuous basis. It
seeks to ensure that activities are carried out as planned.

Neglect: Failure to provide OR secure children their rights to physical safety and development which results
in significant impairment of the child’s health or development and to thrive emotionally and socially.
Networking: Networking is a process by which two or more organizations/individuals collaborate to
achieve a common goal. In child protection, networking is promoted to accelerate learning and informa-
tion exchange, strengthen partnerships at all levels and build coalition among stakeholders so as to respond
effectively to the needs of children.

Orphan Child: A child who has lost his/her mother or lost his/her father or lost both his/her parents due
to death.

Out of school Child: A school-aged child who is neither registered in school nor attending classes during
school hours.

Participatory approach (Inclusive Approach) is an approach to humanitarian programming in which stake-
holders (including beneficiaries) of a policy or intervention are closely involved in the process of identifying
problems and priorities, analysis, planning, implementation, monitoring and evaluation.

Physical Abuse: Physical abuse is the non-accidental infliction of physical injury to a child.

Project: A design or an undertaking to accomplish specific objectives in response to an identified need/
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problem.

Separated Child: A child who is residing away from his/her parents or primary caregivers but is temporary
being taken care of by an adult or adults (including children staying with extended family members or chil-
dren in institutions).

Service provider: This is an individual employed or attached to a formal institution that provides profes-
sional care/service to the children in need of care and support.

Strategy is a high level plan to achieve one or more goals under conditions of uncertainty.

Stakeholders: These are organizations or individuals who are involved or interested in child protection in-
cluding Government departments, NGOs, CBOs, community support groups, International development
partners and donor agencies, families, caregivers, service providers and communities.

Stakeholder analysis is a process of systematically gathering and analyzing qualitative information to de-
termine whose interests should be taken into account when developing and/or implementing a policy or
program.

Rehabilitation: A set of measures aimed at restoring normal living conditions through the repair and rees-
tablishment of services and structures affected by a disaster or emergency.

Resilience is the capacity of individuals, community organization and countries to resist, adapt, and recover
from a disaster or crisis, and to restore an acceptable level of functioning structures.

Risk in humanitarian context, is the degree of danger associated with a natural disaster or potential crisis.
Risk Management is the structured way to manage potential danger through risk assessment and the devel-
opment of strategies and activities to reduce risks.

Unaccompanied Child: A child who is separated from both parents and primary caregivers and is not be-
ing cared by an adult who is responsible for doing so by law or custom.

Violence: The intentional use of physical force or power, threatened or actual, against a child, by an indi-
vidual or group, that either results in or has a high likelihood of resulting in actual or potential harm to the
child’s health, survival, development or dignity.

Vulnerability is the likelihood of being damaged by a disaster, crisis or event.

Work plan is a description of the necessary activities set out in stages, with rough indication of the timing.
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Part-01

1. Introduction to the Training Manual

This training manual is designed to help NDMA/PDMAs/DDMAs, relevant government departments and
other key humanitarian actors and organization who can contribute to and play key role in protection of
children in times of emergencies and beyond. It is also meant for training of child protection workers which
include field workers in NGOs, CBOs, Social Welfare Offices and others. This resource book is divided into
two parts. The first part covers the necessary guidelines on how to use this training manual while organizing
the training. The second part provides the key contents to be covered in the three days training, including
the key knowledge requires for dealing the issues of Separated, Unaccompanied and Missing Children in
emergencies and beyond. Moreover, comprehensive knowledge is given about the case management, tools
and guideline principles, stakeholder’s role and monitoring indicators of case management of UASC. This
manual will also incorporate reading material and other information.

2.  Objectives of Training Manual

At the end of a three-day training workshop based on this manual, “participants should have achieved the

following learning objectives;

. Understand the relevant knowledge and skill for dealing the Separated, Unaccompanied and
Missing Children and their issues in Emergencies. Participants will be able to identify, register, and
record and establish Referral Mechanism for dealing with the subject issues.

Understand the overall process of case management, tools and guideline principles, stakeholder’s
roles and monitoring indicators.

Enable for making temporary care arrangements, its principles for placement with a regular fol
low-up and monitoring.

Understand the techniques of tracing families and tracing missing child and their reunification
and to maintain a regular follow ups with family after reunification.

3.  How to Use this Training Manual

This manual can be used in the following ways:
. A teaching guide for training on dealing the child protection issues, specifically on Separated, Un-
accompanied and Missing Children in emergencies.

Can be used as information sharing regarding Separated, Unaccompanied and Missing Children in
emergencies

4, Target Participants/Groups

This training manual is intended for use with NDMA, PDMAs, DDMAs, and key stakeholders including
child protection workers, individuals, Government relevant departments, social welfare officers, district
Authorities, community leaders, teachers and other humanitarian actors/organizations

11



5. Evaluation

5.1 Evaluation of participants

The participants will be given a pre-training questionnaire at the beginning of the training to assess their

knowledge level on the subject issue. This will enable to identify areas of improvements which will be ad-

dressed during the training. The participants will be given a post test at the end of the training programme

to assess the knowledge gained as well as areas that may require further improvement.

5.2 Evaluation of the training

At the end of the training, the participants will fill in a training evaluation form. This will provide feedback

on the effectiveness of the training material, handouts, training methodology and trainer techniques.

6.  Tentative Program Agenda of Training

S.No Session Contents (Group work and Resources | Responsi- | Time (hrs)
Description Exercises) Required ble
DAY ONE
1 Welcome Note | « Objectives of the session Flipchart 0900-1000
and Introduc- |« Introduction to participants | Flash cards
tions . Concerns and expectations | Markers/
and expectations from the [ pens
training Masking tap
. Training norms setting Writing pads
. Overview of the agenda
Exercise: Participants self-assess
ment form
2 Understand- | . Objectives of the session Flipchart 1000-1100
ing disasters |e Disaster terminologies Flash cards
and emer- |« Introduction to disasters | Markers/
gencies- In- and emergencies pens
cluding basic |« Major disasters in Pakistan | Masking tap
concepts . Disaster management sys- [ Writing pads
tem in Pakistan
Plenary discussion, group work
and presentations.
TEA BREAK
3 Understand- |« Objectives of the session Flipchart 1115-1300
ing child . What is child protection | Flash cards
protection in definition, different be- | Markers/
emergencies tween child rights and child | pens
protection? Masking tap
. Child protection issues in | Writing pads
Pakistan and during disas-
ters
. Child protection issues in
emergencies in Global and
Pakistan context
Brainstorming, group discussion,
group work and presentations
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LUNCH BREAK

CPiEin Pa- |. Objectives of the session Flipchart 1400-1530
kistan & the | UNCRC Flash cards
legal frame- | Child rights laws in Paki- | Markers/
work stan pens
. Current scenario of child [ Masking tap
protection in Pakistan. Writing pads
Brainstorming, group discussion,
group work and presentations
Review of the |« Exercise: Discuss two things | Flash card 1530-1600
day 1 learned today and write it | Evaluation
on flash card sheet
Exercise: Participants fill in eval-
uation sheet
DAY TWO
Summaryof |« Summary of Day 1 and shar- | Flipchart 0900-0930
Day 1 and ing of one thing learned Flash cards
Overview of |« Any confusion, Learning issue | Markers/
Day 2 + Objectives of day 2 pens
Masking tap
Writing pads
Guiding Prin- |«  Objectives of the session Flipchart 0930-1030
ciples o Family unity, best interest of | Flash cards
the child, Child opinion, Do | Markers/
no harm, Non-discrimina- |pens
tion, Psychological support | Masking tap
and special needs of girls. Writing pads
TEA BREAK
Identification [« Objectives of the session Flipchart 1045-1245
of Separated | Steps for establishing a child | Flash cards
and Unaccom- identity Markers/
ied Chil- | * Registration and documenta- | pens
panie tion Masking tap
dren &Steps |, verification of birth certificate Writing pads
for establish- and Emergency documents
ing a child Data management
identity Referral system

Case manage-
ment princi-
ples for USAC

Follow up and Monitoring
Guideline for separated chil-
dren under the age of 5 years.
o Standard case management
principles for UASC
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LUNCH BREAK

7 Sub process of Objectives of the session Masking tap 1400-1530
case manage- Sub process of case manage- | Writing pads
ment of USAC ment of USAC
Temporary care arrangement
Selection of caregivers
Interim Care Key principles for placement
of Unaccompanied Children
in interim care
Foster care
Guidelines for group care
Placement of separated chil-
dren in Family Based Care
Follow up and Monitoring of
Interim Care
8 Family Trac- Objectives of the session Flipchart 1500-1600
ing Family tracing Flash cards
Tracing a missing child Markers/
pens
Masking tap
Writing pads
DAY THREE
Summary of Exercise: Discuss two things | Flash cards 0900-0930
Day 2 and learned yesterday and write it | Markers/
Overview of on flash card pens
Day 3 Review of day 2
Objectives of day 3
9 Family Reuni- Objectives of the session Flipchart 0930-1030
fication Steps in family reunification | Flash cards
Steps for follow up after Fami- | Markers/
ly reunification pens
Masking tap
Writing pads
TEA BREAK
10 Alternative Objectives of the session Flipchart 1045-1130
Long-term Understanding the term Flash cards
Arrangements Determinants of Long term | Markers/
Arrangements pens
Referral of children into Resi- | Masking tap
dential care Writing pads

LUNCH BREAK
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11 CPiE in Pa- « Objectives of the session Flipchart 1130-1300
kistan & the |« Complete process of case |Flash cards
legal frame- management including; Markers/
work o Identifying and reporting pens
« Interim care Masking tap
« Family Tracing Writing pads
o Family Reunification
o Alternative Long term ar-
rangements
» Follow up at all stages
o Sample forms for report Un-
accompanied and Separated
child
LUNCH BREAK
12 Tools & « Objectives of the session 1345-1445
guidelines o Tools (forms) to be filled by
to be used to the team to complete the pro-
complete the cess of case management of
process of case USAC
management |e Guideline principles to filled
for USAC the forms/ interview the child
» Key stakeholder of USAC and
their role
e Monitoring indicators for
USAC
Review of the |« Exercise: Discuss the major | Flipchart 1445-1545
training learning from the training Flash cards
e Q&A Markers/
pens
Masking tap
Writing pads
13 Training eval- [« Evaluation form and closing | Flash cards 1545-1630
uation and remarks Markers/
Closing pens
Evaluation
form
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DAY-01: Learning Objectives

Part-02: Training Sessions

By the end of this session, participants will:

Be introduced to the trainers and participants

Understand the training objectives and training agenda

Share expectations for the workshop and agree on ground rules for the workshop
Take a pre—test to measure their current knowledge.

Be introduced to the topic of understanding disaster and emergencies
Understand Child Protection in emergencies

N e

. Understand the Child protection in Pakistan in the context of emergencies.
Handouts

Handout 1.1: Training Objectives

Handout 1.2: Pre-Test form

Trainer Advance Preparations

L. Write training objectives on flipchart, hang on the wall, and keep covered until use.
2. Hang two signs on the wall next to each other for Expectations and Ground Rules.
3. Flip chart with important definitions

4. Flip chart of training guidelines/ Norms to be remembered

Procedure

Welcome the participants and thank them for attending the ToT.

Invite senior official i.e. Director PDMA/Chairman NDMA etc. to make the opening remarks.

Give a short orientation of the programme

Tell the participants that they will be working as a team during the training, so they will need to
know about each other and feel comfortable communicating with each other.

Select one provocative question for the training. You may choose either to announce it in advance to
give members time to think, or to introduce it on a spontaneous basis. To save time, ask each person
to respond in 25 words or less.

Then call on each person to give his/her self-report. Examples of good questions include:
What is your greatest achievement?

What was the happiest day of your life?

What is your most prized possession?

What is the most fun you ever had?

What is your dream vacation like?

What is the best book you have ever read?

Who is your most admired person?

® N T w

If you could have a T-shirt printed with a message, what would it say?

The whole purpose is to encourage light-hearted self- disclosure (on a superficial level) that lends
itself to future follow-up and probing in casual conversation

Tips

Keep it moving fast

You may wish to volunteer to be the first person to respond, to set the tone for the exercise




Establishing the Ground Rules: Brainstorming (5 minutes)

. Explain that you all will be working together for the duration of the training and that it would be a
good idea to set some ground rules for how you will run the activities and how you will interact.

. Tell the participants that you are going to conduct a brainstorming exercise for that purpose.

. Ask the participants to suggest rules for how the training course should be run and how they should
treat each other.

. Reveal a sheet of flipchart paper on which to write down the participants’ responses.

. After all of the answers are written down on the flipchart, ask the participants if they all agree to
follow those rules.

. Post the flipchart with the ground rules on a wall so that all of the participants can see it during the
course.

Some examples of ground rules:

. Participate actively

. Respect each other and all opinions

. Speak one at a time

. Focus on processes, not on individuals

. Turn off all cell phones

. Be supportive rather than judgmental

Training sessions

SESSIONS KEY MESSAGES/ LEARNING MATERIALS TEACHING METHODS/
TIMINGS
Welcome and | 1. The trainer gives a short welcome to participants [ 60 minutes
Introductions (lasting about one minute). Then the trainer asks

participants to walk round the room without saying | Discussions
anything, just nodding and smiling at the others.
This should go on for one minute. Then participants | Pre- Test Form
can greet the others while keeping walking slowly,
using different forms of greeting, such as ‘Pakhair
raglay, Aslam o alikum, Good Morning or ‘Pleased

to meet you’ As a last step participant start walking
faster and greeting the others faster.

2. Refer to Handout 1.1: Training Objectives in the
Training Manual. Present the objectives for the
training using the flipchart paper on the wall. Ask
participants if they have any questions or comments
about the training objectives.

3. Present an overview of the Training Agenda. Ask
participants if they have any questions or comments
regarding the training agenda

4. Ask participants about their expectations from the
workshop and note on a flip chart.

5. Facilitator clarifies if some expectations are not to be
covered in the present training

6. Ask participants to suggest ground rules/ norms for
effective training environment
Distribute the Pre-test to all participants and com-
plete the test in 10 min.
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SESSIONS

KEY MESSAGES/ LEARNING MATERIALS

TEACHING METHODS/
TIMINGS

Understanding
disasters and
emergencies

Disaster Terms
and meanings

Introduction
to disasters and
emergencies

1. Welcome all participants to the session
Introduce the topic and briefly give a description of
the events
Refer to the Training Manual. Present the material
given below using flip chart.

Practical Exercise

Facilitator puts two charts on the wall with the heading
of “Child Protection” on chart 1 and “Disaster” on chart
2. Hand over small print-out of terminologies of (child
protection issues and disaster) to each participant and
ask them to stand with the chart having relevant ter-
minologies as per their understanding. Share the mean-
ing with other fellow participants. Exchanges of words
meanings and discussions will be held which help the
participants to differentiate the terminologies as well as
the meaning of these terms. Further the trainer asks to
set down and share their practical experiences related to
each terminology.

1. Disaster is a natural or man-made hazard result-
ing in an event causing significant physical damage
or destruction, loss of life, or drastic change to the
environment. A disaster can be extensively defined
as any tragic event with great loss stemming from
events such as earthquakes, floods, catastrophic ac-
cidents, fires, or explosions. (Wikipedia).

2. Emergencies (from UNICEF CCCs) refers to natu-
ral disasters (ex: earthquakes, floods, etc.) and man-
made disasters (ex: conflict, epidemic outbreak,
etc.), including rapid onset (ex: earthquake), slow
onset (ex: famine) and chronic (ex: protracted con-
flict and displacement) situations. An emergency
can typically be defined as: “A situation where lives,
physical and mental well-being, or development op-
portunities for children are threatened as a result of
armed conflict, disaster or the breakdown of social
or legal order or where the local capacity to cope is
exceeded or inadequate”

60 minutes

Practical Exercise, Plenary
discussion, group work and
presentations.

Major disasters
in Pakistan

3. Major Disasters

Floods

Floods are the most frequently occurring natural disas-
ter in Pakistan which particularly hit Punjab and Sindh
while hill torrents tend to affect the hilly areas of Khyber
Pakhtunkhwa, Baluchistan, Gilgit Baltistan (GB) and
Federally Administrated Tribal Areas (FATA).
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The magnitude of the 2010 floods was significantly high
both in both scale and destruction causing huge human
and financial losses. The impact of flooding in KP and
FATA was more complex than in other areas as both
refugees and existing IDPs were affected by them and
continue to need early recovery support, at the same
time the dynamic of the ongoing complex emergency
continued

60 minutes

Discussions

Pre- Test Form

Droughts

Pakistan is vulnerable to long droughts and also to
seasonal droughts. Hence, on average, a 2-3 year long
period of droughts hits every 10 years. In recent years,
drought has brought extensive damages to Bauchistan,
Sindh and Southern Punjab in terms of affected liveli-
hood, human deaths, migration of tens of thousands
people and loss of large number of cattle.

Earthquakes

Pakistan lies in a seismic belt and therefore suffers from
frequent earthquakes of small, medium and high mag-
nitude. Major cities of Pakistan are significantly vulner-
able to earthquakes and located on the edges of high risk
areas. Four major disasters have hit the area in 20th Cen-
tury including: 1935 Quetta earthquake, 1945 Makran
Coast earthquake, 1976 GB and 2005 earthquake Azad
Jamu & Kashmir (AJ&K) and KP earthquake.

Cyclone

Coastal belt of Pakistan is highly vulnerable to cyclone
and associated storm surges. The losses to infrastructure
were estimated at PKR 750 million. In the recent past
Pakistan has suffered from cyclone YEMYEN in 2008
and Cyclone PHET in 2010. Fifteen cyclones were re-
corded between 1971 and 2010.

Landslides

The regions of AJ&K, GB and parts of KP province are
particularly vulnerable to landslide hazard. Aside from
the young geology and fragile soil type of mountain
ranges, accelerated deforestation is a major cause be-
hind increased incidences of landslides. On January 4,
2010 a massive landslide triggered in Attaabad village of
district Hunza Nagar GB.

Avalanches

The hazard of avalanches in the regions of AJ&K and
GB of Pakistan is common as per identified the poten-
tial avalanche path. These avalanches cause causalities,
damages to properties and losses to livelihood.

Understanding
child protection
in emergencies

o Welcome all participants to the session

« Introduce the topic and briefly give a description of
the events

o Refer to the Training Manual. Present the material
given below using flip chart.

1 hour 45 minutes

Plenary discussion, group

work and presentations.
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« Refer to the Training Manual. Present the material
given below using flip chart.

What is child? |1. Definition of a ‘child’ (Art 1 UNCRC) - any person | 60 minutes
below the age of 18 years is a child. Although the
second part of the article suggest that those under [ Discussions
18 may not necessarily be recognized as ‘children’
under the law, the Committee on the Rights of the | Pre- Test Form
Child has emphasized that when States define mini-
mum age in legislation, they must do so in the con-
text of the basic principles of the CRC, in particu-
lar those of non-discrimination, best interest of the
child, and the right to life and maximum survival
What is and de\{elopment. o
Protection? 2. Protection encompasses all activities almeFI at en-
: suring respect and fulfillment of human rights, as
expressed in international human rights and hu-
manitarian law.
3. CHILD PROTECTION is a broad term to describe
philosophies, policies, standards, guidelines and
procedures to protect children from both intention-
. . al and unintentional harm.
Whatis CPiE? | 4  Cpjld Protection in Emergencies is the prevention
of and response to abuse, neglect, exploitation of
and violence against children in emergencies. Also
includes addressing psychosocial wellbeing of chil-
dren and caregivers.
The definition of Child Protection, as agreed by the
Child Protection Working Group, is “the prevention of
and response to abuse, neglect, exploitation and vio-
lence against children”. Thus, child protection is not the
protection of all children’s rights, but refers instead to a
subset of these rights.
(Ref: “Minimum Standards for Child Protection in Hu-
manitarian Action” by CPWG)
Emergencies can be the consequences of man-made
actions like wars, armed interventions etc or result of
natural hazards like earthquakes, floods etc. In threat-
ening conditions of emergency, urgent actions are re-
quired to prevent the escalation of emergency in to a
disaster. When an emergency strikes, it devastates the
normal pattern of lives in the area but children are the
most vulnerable against the long lasting effects of emer-
gency situations. Children are at more risk of violence,
exploitation and abuse during emergencies, so they re-
quire Child Protection.
CPiE in Pakistan [« Welcome all participants to the session 1 hour 30 minutes
- Factsand the |. Introduce the topic and briefly give a description of . _
legal framework the events Plenary discussion, group

work and presentations.
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Some facts and
figures

Child Protection issues in Pakistan

A total of 3,508 children were sexually abused in
the year 2014 with 10 such cases happening per day.
This included 2,141 Girls and 1,367 Boys. The high-
est percentage of vulnerable age group among both
girls and boys was 11-15 years .

Abduction cases increased by 7 per cent, from 1,706
cases in 2013 to 1831 in 2014. On average 5 children
were being abducted every day .

There were 898 reported cases of rape and sodomy
with children, 256 cases of attempted rape and sod-
omy, 327 cases of gang rape and gang sodomy .
According to the official survey conducted by the
Federal Bureau of Statistics and Ministry of Labour
in collaboration with International Labour Organ-
ization (ILO) in 1996, 3.3 million children were
working, out of which 73 per cent were boys and 27
per cent were girls.

An estimated 1.2 million children are on the streets
of Pakistan’s major cities and urban centers .
According to a United Nations Office on Drugs and
Crime (UNODC) survey, 72 per cent of working
children are not in contact with their families and
10 per cent have no unaware of their families details.
Every fourth household in Pakistan employs chil-
dren for domestic purposes. Majority of these 62 per
cent were girls. (SPARC 2013 )

A civil society report cited 41 cases of torture to child
domestic workers reported in the media during Janu-
ary 2010 to June 2013. (Daily Dawn Jan 27, 2015)
Pakistan ranks third on the list of countries in which
slavery is high prevalent with over 2 million people
ensnared in some form of bonded labor (The Glob-
al Slavery Index 2013 )

In its Trafficking in Person Report 2013, The US
State Department categorized Pakistan as a source,
transit, and destination country for trafficking of
women and children for forced labor and sex traf-
ficking .

According to the Acid Survivors Foundation (ASF)
there were 142 cases of acid attacks reported in 2013.
Out of the victim 20 percent were below the age of
18 years.

In2014, 103 cases of child marriages were reported in Media .
Children become prone to child sexual abuse, child
labor, child and forced marriage, child trafficking,
children living and or working on the streets in

emergency situations.

60 minutes
Discussions

Pre- Test Form

Child rights
Laws (national &
International)

2. Child Rights Laws (National & International)

United Nations Convention on the Rights of the
Child-UNCRC
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Some facts and
figures

« The UN Convention on the Rights of the Child is
the primary legal framework for the protection of
children in emergencies. It has been ratified by all
countries except for the United States and Somalia.
Within the UNCRGC, four articles are afforded spe-
cial emphasis, as they are basic to the implementa-
tion of all other rights.

» These four articles are often referred to as ‘general
principles. These are:

60 minutes

Discussions

Pre- Test Form

1. That all the rights guaranteed by the UNCRC must
be available to all children without discrimination of
any kind (Article 2)

2. That the best interests of the child must be a prima-
ry consideration in all actions concerning children
(Article 3);

3. That every child has the right to life, survival and
development (Article 6); and

4. That the child’s view must be considered and taken
into account in all matters affecting him or her (Ar-
ticle 12).

 Following from these, each of the substantive articles
(Articles 1-41) details a different type of right. Of these,
Protection Rights are those that ensure children are
safeguarded against all forms of abuse, neglect and ex-
ploitation, including special care for refugee children;
safeguards for children in the criminal justice system;
protection for children in employment; protection and
rehabilitation for children who have suffered exploita-
tion or abuse of any kind.

« The CRC recognizes the specific risks faced by chil-
dren in conflict situations, and as such, in addition
to the more general Protection Rights, which are
applicable in all emergency situations, the CRC in-
cludes a number of articles that specifically address-

ing issues of Child Protection in conflict:

« Article. 22 - Refugee Children

o Article. 38 - Protection of Children Affected by
Armed Conflict

o Article. 39 - Rehabilitation of Children Affected
by Armed Conflict

Child Rights and related Laws in Pakistan
The Prevention and Control of Human Trafhicking Or-
dinance 2002

The Prevention and Control of Human Trafficking Rules
2004

The Child Marriages Restraint Act 1929

On December 10, 2015, the National Assembly passed
the Criminal Laws Amendment Bill 2015. The Criminal
Laws (Child Protection) Amendment Bill covers child
pornography, exposure to seduction, abuse, cruelty to a
child and trafficking in human beings within Pakistan.
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Criminal Law Amendment (Protection of Women)
Act 2006

Criminal Law Amendment Act 2004

Article 11(3) of the Constitution prohibits employment
of children below the age of 14 years in any factory or
mine or any other hazardous employment.

Laws on Compulsory Education

Article 25-A was inserted in Constitution under the 18th
Constitutional Amendment Act 2010 where education
has been made a fundamental right for children five to
sixteen years of age. Accordingly, the National Assembly
and all Provincial Assemblies, except KP, enacted their
respective laws in accordance with Article 25-A.

« The ICT Right to Free and Compulsory Education
Act 2012 which was extended to FATA by the then
President in 2013.

« The Sindh Right to Free and Compulsory Education
Act 2013

o The Punjab Right to Free and Compulsory Educa-
tion Act 2015

o The Baluchistan Right to Free and Compulsory Ed-
ucation Act 2014

KP has still not enacted the KP Right to Free and Com-
pulsory Education Bill 2015. However, the KP Compul-
sory Primary Education Act 1996 is in place.

Legislation and Prosecution against Child Sexual Abuse
(CSA)

Pakistani criminal justice system does not deal CSA any
differently than adults

No specific Laws but some like following:

Section: 377 (Unnatural Offenses) Pakistan Penal Code
(PPC 1860)

Section: 375 (Rape) Pakistan Penal Code (PPC 1860)
Section: 376 (Punishment for rape) Pakistan Penal Code
(PPC 1860)

Section: 366-A Procreation of minor girl

The National Assembly enacted the long awaited Crimi-
nal Laws (Amendment) Act 2015 on December 10, 2015
where by changes have been made in the above sections.
Similarly, the age of criminal responsibility has been in-
creased from 7 to 10 years under Section 82 of the PPC
and from 12 to 14 years under Section 83.

60 minutes

Discussions

Pre- Test Form
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Provincial Laws

Punjab

The Punjab Destitute and Neglected Children Act 2004
The Punjab Child Marriages Restraint (Amendment)
Act 2015

The Punjab Employment of Children Amendment Act
2012

The Punjab Protection of Breastfeeding and Young
Child Nutrition (Amendment) Act 2012

Sindh

The Sindh Child Protection Authority Act 2011

The Sindh Protection and Promotion of Breastfeeding
Child Nutrition Act 2013

The Sindh Child Marriages Restraint Act 2014

The Sindh Children Act 1955

Baluchistan

The Baluchistan Protection and Promotion of Breast-
feeding and Child Nutrition Act 2014

The Baluchistan Right to Free and Compulsory Act 2014
KP

The Khyber Pakhtunkhwa Child Protection and Welfare
Act 2010

The KP Protection of Breastfeeding and Child Nutrition
Act 2015

DAY-02: Learning Objectives

By the end of this session, participants will:
1. Understand 2 day training objectives and agenda
2. Understand the guideline Principle of Child Protection in Emergencies
3. Understand about Separated, Unaccompanied and Missing children, Identification, Registration,
Data Management, Referrals and monitoring and Follow up.
Understand the standard case management principles for USAC
Understand the complete process of case management of USAC
Understand about the complete process of keeping these children in Interim Care
Able to know about the Family Tracing, and Tracing Missing child

Handouts
Handout 1.1: Previous day Revision
Handout 1.2: Training day 2 Objectives

Trainer Advance Preparations

» Write training objectives on flipchart, hang on the wall, and keep covered until use.

« Hang two signs on the wall next to each other for major learning on the previous day and confusions/
questions remaining on each chart.

« Flip chart with training guidelines/ Norms to be remembered

N
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1. Training Sessions
KEY MESSAGES/ LEARNING MATERIALS

SESSIONS

TEACHING METHODS/
TIMINGS

Guideline
Principles

What are the
main guidelines
Principles for
CPiE?

Practical
Exercise

o Welcome all participants to the session

 Introduce the topic and briefly give a description of
the events

« Refer to the Training Manual. Present the material
given below using flip chart.

Exercise: Plenary discussions

Facilitator asks the participants to think for two minutes
to brainstorm and share what they mean by guideline
principles. The facilitator listens to every participant,
one by one and writes on a flip chart. Discussions will
be held on each point and the facilitator will give com-
ments on each point and explain the meaning and pur-
pose of each principle. At the end, the facilitator will
share the list of guideline principles.

Family unity,
best interest of
the child, Child
opinion, Do no
harm, Non- dis-

crimination,

Psychological

support and
special needs of

girls.

1. Family unity
According to the principle of family unity (or in-
tegrity of the family) all children have the right to a
family, and families have a responsibility to care for
their children. Unaccompanied and separated chil-
dren must be provided with services aimed at reu-
niting them with their parents or primary legal or
customary caregivers as quickly as possible. If large
numbers of children are separated from their parents
or other relatives in an emergency situation, priority
should be given to the most vulnerable, whether ac-
companied or unaccompanied, taking into account
that the latter are likely to be more vulnerable.
2. Best interests of the child
This principle constitutes the basic standard for guid-
ing decisions and actions taken to help children,
whether by national or international organizations,
courts of law, administrative authorities, or legisla-
tive bodies. The Inter-agency Guiding Principles on
unaccompanied and missing children should be tak-
en into account when determining the best interests
of the child in a given situation.
3. Child’s opinion
A child’s opinion should be listened to and given due
weight in relation to th e child’s age and maturity.
Children must be kept informed about plans being
made for them. This includes decisions about place-

ment and care, tracing and reunification. Programs
should actively engage children in responding to

and prevention of separation issues in disasters

1 hour

Plenary discussion, group
work and presentations.
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SESSIONS

KEY MESSAGES/ LEARNING MATERIALS

TEACHING METHODS/
TIMINGS

Guideline
Principles

What are the
main guidelines
Principles for
CPiE?

Practical
Exercise

. Do-no-harm

Care has to be given while dealing with children in
emergencies in order to ensure that no harm is done
to their physiological and psychological being. The
explanation of graphic disaster details without in-
spiring hope can be dangerous for their personality.
There is a fine line between showing children accu-
rate depictions of reality along with useful informa-
tion to teach or protect, and sharing too-explicit or
graphic information which inadvertently harms or
turther traumatizes them.

. Non-discrimination

One of the basic tenets of international humanitar-
ian law is that the protection and guarantees it lays
down must be granted to all without discrimination.
Thus all four Geneva Conventions and both Addi-
tional Protocols provide that the “specific categories
of person they protect must be treated humanely
and without adverse distinction founded on sex.”
The Convention on the Rights of the Child (CRC)
reinforces this key principle and states that girls
have additional, specific needs which have to be tak-
en into account in programming for their care and
protection.

. Psychosocial support

Psychosocial support is the process of meeting a per-
son’s emotional, social, mental and spiritual needs.
All of these are essential elements of positive human
development. Psychosocial support is needed by all
children. It promotes their psychological and emo-
tional wellbeing and helps to build resilience in chil-
dren. Nevertheless, children are resilient, but when
faced with extreme adversity and trauma, they and
their families can and do need extra support. Psy-
chosocial support builds internal and external re-
sources for children and their families to be able to
understand and deal with adverse events.

. Special needs of girls

The special needs of girls must be taken into ac-
count throughout the times of crises, conflict and
their aftermath as well as man-made or natural dis-
asters. They are more vulnerable to sexual abuse
and exploitation as well as facing a higher risk of
negligence when it comes to protection and aid. Ap-
propriate responses must be developed at all stages
of programming. As an example, consider the Se-
curity Council Resolution 1261 (1999) on children
and armed conflict, which urges all parties to armed
conflicts to take special measures to protect chil-
dren, in particular girls.

1 hour

Plenary discussion, group
work and presentations.
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Guideline
Identification of
Separated and
Unaccompanied
Children

Differences be-
tween separated
and unaccompa-

nied children

Welcome all participants to the session

Introduce the topic and briefly give a description of
the events

Refer to the Training Manual. Present the material
given below using flip chart.

Separated children are persons under the age of 18
who are separated from both parents, or from their
previous legal or customary primary care-giver, but
not necessarily from other relatives. Separated Chil-
dren include both unaccompanied and accompa-
nied children.

Unaccompanied children (also called unaccompa-
nied minors) are children who have been separated
from both parents and other relatives, and are not
being cared for by any adult who, by law or custom,
is responsible for doing so.

Accompanied children are children who have been
separated from both parents but are being cared for
by an adult who is either a close or distant relative,
or who by law or custom is responsible for the child’s
care.

Steps for estab-
lishing a child
identity

Registration and
documentation,
Verification of
birth certificate
and Emergency
documents, Data
management
Referral system
Follow up and
Monitoring

Steps for establishing a child’s identity

1.

Capacity of the staff at the point of origin needs to
be improved in order for him/her to be able to in-
terview children and members of the community
appropriately and gather the relevant data needed to
identify the child;

Interview a separated child in a child-friendly, quiet
place by trained staff. Make the child feel as secure
and safe as possible;

Whenever possible, take photographs of the child
and his/her belongings as part of the registration
and documentation process, as soon as possible after
the child’s separation from his/her family;

Use a standardized Reporting Format (Annex I: Sep-
arated / Unaccompanied Child Reporting Form);
Keep all information confidential; and

Use a Central Database for verification of the child’s
identity (through the birth register) and update it
regularly. The verification process needs to be fast
in order to shorten the time of the child being sep-
arated from its relatives. Early assessment must be
completed in order to establish the extent of family
separation and the situation.

Registration and Documentation

At the point of origin, i.e. first contact with the separat-
ed / unaccompanied child (NGO, Police, Social Welfare
Department staft/ CPU’s, Dar-ul-Aman staff, etc.) a Sep-
arated / Unaccompanied Child Reporting Form (SRF),
as provided in Annex I should always be filled in with
maximum possible details to facilitate tracing of

1 hour

Plenary discussion, group

work and presentations.
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relatives or for family reunification. During the regis-
tration process, unaccompanied and separated children
should be registered individually keeping accountability
/ responsibility factor in mind, but cross-referenced to
the family they are staying with. Local authorities and
field offices should keep a registry wherever a separated
and unaccompanied child is identified.

A large number of children in Pakistan have no Birth
Certificate or any other documentation. In emergencies,
it is very difficult to register those children and later on
trace their families. It is therefore highly recommend-
ed to register all relevant information in the Separated /
Unaccompanied Child Reporting Form (SRF) and later
on to feed all information to a central database accessi-
ble for all stakeholders.

Documentation and Data Management

1. A central database for uniformly recording the cases
of separated and unaccompanied children should be
established where all the cases can be recorded with
the whole background information and tracked. It
should have provision for updating data from the
district level. NADRA is already working at all lev-
els with swift registration centers. Linkage should be
developed with NADRA for the times of crisis and
community should be sensitized on the importance
of documentation and registration with national da-
tabase.

2. Beyond registration, a more thorough documenta-
tion and data management of each unaccompanied
child is required in order to establish the child’s
personal history and individual needs and to begin
tracing for the family. Legal responsibility for unac-
companied children rests with the government. An
unaccompanied child should have a legal guardian
with respect to involvement in any legal proceedings
and to advocate for the child’s interests or to make
decisions on behalf of the child in other situations.

Online Data Management

As mentioned earlier there is no central database avail-
able in Pakistan for uniformly recording cases of sepa-
rated and unaccompanied children. There is an urgent
need for establishing a central database with a provision
for uploading data from the district level. It is recom-
mended that NDMA should take the lead role in this
regard. The database initiated by Punjab PDMA can be
a good starting point for this. KP-CPWC database can
be interlinked with PDMA for the purpose of utilizing
the objective. User ID should be provided separately for
each department /organization in order to have central-
ized database at the provincial level.
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Referral System

It can be defined as a network of all the public sector,

private sector and non-profit organizations working for

the protection and provision of the rights of the chil-
dren affected by the emergency and disaster to which
the child can be referred for different services.

Steps for referral system management

1. Establish Referral and Reporting System- A list of
referral partners of different stakeholders (SWD/
CPUs, NGOs and other community level services)
should be in the hands of the Social Welfare Depart-
ment. An updated contact list and the MoUs should
be organized and made available on line;

2. Ensure that all duty bearers understand their re-
sponsibility and role. A clear MoU and Guidelines
should be developed and signed by all stakeholders.

Referral systems have been established in Child Protec-

tion Units of the Social Welfare Department in some

districts of KP and Sindh under their respective pro-
vincial laws i.e. The KP Child Protection and Welfare

Act 2010 and the Sindh Child Protection Authority Act

2011. In District Sanghar, Sindh, a Protocol Agreement

was signed by the Deputy Commissioner for putting in

place a referral mechanism in CPU Sanghar.

There is a need to strengthen these referral systems.

Guideline for
separated chil-
dren under the

age of 5 years.

Guidelines for Care of Separated Children under the
Age of 5 Years

Caring for separated children under the age of five is
different from caring for older children since they are
even less able to express personal views and prefer-
ences than older children who might be able to read,
write and be able to identify themselves and their rel-
atives.

In an emergency the following steps for the children

under the age of five should be activated at the point

1. Find families willing to care for babies and children
who are separated from their own families. The as-
sistance of community leaders, religious leaders,
women’s associations, community health volunteers
and others would be supportive keeping in view the
court and competent authority;

2. Involve community members in decision mak-
ing from the beginning. One way to do is to help
to create a Child Welfare Protection Committee,
comprised of key community members, religious
leaders, teachers, social workers and parents. Child
Welfare Committees can develop the standards of
care for separated children and the criteria for foster
families and then monitor the care of separated chil-
dren in foster families; and

3. Determine if there is any problem of abuse or ne-
glect and the care arrangement is adequate before
deciding to move a baby child to the foster family.
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In all cases, required special care must be provided and
monitored regularly by the concerned department/
organization and the court and competent authority
should be regularly updated.

Standard case management principles for USAC

Standard case

management

principles for
USAC

Promote the child’s best interest

Ensure the safety of the child

Comfort the child

Ensure appropriate confidentiality

Involve the child in decision-making

Treat every child fairly and equally (principle of
non-discrimination and inclusiveness)
Strengthen children’s resiliencies

Procedures re-
lated to USAC

Procedure related to USAC

RN WD

Prevention of Separation:

Identification and referral of the UASC:
Documentation of the UASC:

Case management of UASC:

Family tracing of UASC:

Family verification:

Family reunification:

Best Interests Determination (BID):

Temporary and long term alternative care ar range-
ments:

. Monitoring and follow up:
. Case closure:

Sub process of
case
management of
USAC

Interim Care

Temporary Care
Arrangements:

Welcome all participants to the session

Introduce the topic and briefly give a description of
the events

Refer to the Training Manual. Present the material
given below using flip chart.

. Ifitis not possible to immediately identify or reunite

the child with the family, it becomes imperative to
identify interim care measures. All efforts should be
made to identify a family based care option, such as
relatives, foster care-givers, or other members of the
community and should be based on the child’s best
interest. Only if it has not been possible to identify a
family based option, should residential care such as,
an interim care Centre be considered. Children who
cannot be reunited with their families within this
time frame should have a 12 week placement review
to determine if they should continue to remain with
their current care-givers or if they should be moved
to a more suitable placement.

1 hour 15 minutes

Plenary discussion, group
work and presentations.
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Key Principles
for Placement
of Unaccompa-
nied Children in
Interim Care

Care arrangements must leave open the possibility of
family reunion.

The number of institutions with the capacity to pro-
vide interim care of separated and unaccompanied
children is very limited throughout the country.
Most of the existing institutions are permanent care
institutions, that are not geared towards provid-
ing interim care and do not have the protocols and
guidelines available for this purpose.

Key Principles for Placement of Unaccompanied
Children in Interim Care

1.

2.

10.

11.

Place children in small groups. The child feels more
secure and is easier to care for.

Always place siblings together; also children who
know each other, friends and children from the
same geographical area should be put in the same
group where possible.

Make sure each child is registered, with a separate
file; a copy of the unaccompanied child’s file should
always travel with the child.

Immediately notify the local authorities and the
community of the child and keep in touch for fol-
low-ups.

Try to prevent long-term institutionalization, the
faster the child is reunited with its family, the less
traumatized he/she will be.

Ensure that child protection standards are met. Take
specific care of the needs of girl children and of chil-
dren with disabilities.

All children have to be supervised by appropriate
staff at all times, especially the small ones.

Make sure that the procedures in the care facility are
transparent and accountable.

Create and enforce national minimum quality stand-
ards through certification of the alternative care fa-
cilities.

Regular inspection, monitoring and reporting
should be made mandatory.

Take legal actions against unregistered or unauthor-
ized care providers.

Foster Care and
Placement of
Separated Chil-
dren in Family
Based Care

Foster Care

While tracing the parents, a child should be placed
with a family which would ideally be willing to take
care of the child. It must also be ensured that the fos-
ter family thereof would also be willing to give the
child back to the parents if they are located. Secure
and organized fostering arrangements are necessary
if the family cannot be traced immediately. Close
monitoring of the family based care facilities and
regular information on how family tracing efforts

are proceeding should be carried out.

Placement of Separated Children in Family Based
Care

Guardianship should be used in administrative or judi-
cial proceedings wherever the system exists to support it
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, as it provides an important safeguard for ensuring
that children’s rights and best interests are upheld.
In large-scale disasters, where it will be difficult to
establish guardianship arrangements, the rights and
best interests of separated children must be safe-

guarded and promoted by organizations working on
behalf of these children.

Most separated children do have parents or other fam-
ily members willing and able to care for them and with
effective tracing they can be found. For the best interests
of the separated child a family based interim care should
be the first priority until the tracing of the parents has
been completed.

Follow- up and Monitoring of Interim Care

Monitoring should be done regularly and reports
must be submitted to SWD/CPUs. Budget shall be
allocated for the said monitoring and follow up pur-
pose.

A special Reporting Form for follow up should be
incorporated and checklist for monitoring should be
used along with action plan.

The child should be referred for his/her wellbeing,
which will be in his/her best interest and order of the
courts / competent authority in this regard should
be followed.

The trained social worker should be made accounta-
ble for monitoring the overall situation and services
provided by the care givers.

Any kind of abuse, neglect or threat related to child
welfare observed during or after monitoring must be
reported and referred to relevant authorities to pro-

vide prompt actions.

Family Tracing
Family tracing

Tracing a
missing child

Welcome all participants to the session

Introduce the topic and briefly give a description of
the events

Refer to the Training Manual. Present the material
given below using flip chart.

Tracing is the process of searching for family mem-
bers or primary legal or customary care-givers. The
term also refers to the search for children whose par-
ents are looking for them. The objective of tracing is
reunification with parents or other close relatives.
Family tracing and reunification have been empha-
sized and promoted as the most important durable
solution for unaccompanied and separated children
by all UN-agencies and the National Government.
The process of tracing and reunification of the chil-
dren identified as separated and unaccompanied in
different provinces in Pakistan has so far been car-
ried out in an informal way and does not follow uni-
form guidelines. NGOs tend to use informal means
to trace families. In certain cases the district admin-
istration has been involved in the process but the
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district administration has been involved in the pro-
cess but the tracing is mostly done through links to
the community. There are no set guidelines available
for NGOs and other stakeholders for reunification
and so NGOs follow their own procedures. These
include: written statements by parents, copy of ID
cards and photos of the reunification.

Tracing Families steps/process
L.

Verification must always be carried out. It is a built-
in protection for the tracing system. It checks that
the person claiming the custody of child is, in reality,
who they claim to be.

It can also be used to confirm that the relatives are
willing and able to take the child and that the child
wishes to be reunited with these relatives.

Mobilize the resources at the local Point of Origin.
District Coordination Officer (DCO) should coordi-
nate the tracing process and ensure that involvement
of NGOs and CBOs in tracing follow a prescribed
guideline and reporting system.

Social Welfare Department should be involved in
the tracing and family reunification process. After
the reunification and closing of the case, the infor-
mation must be fed into the database.

Local police should be involved in tracing families.
Police networks throughout the country should be
able to easily facilitate the tracing process.

In emergency situations the Military and other res-
cue workers can be involved in tracing and reunifi-
cation.

Community leaders, local mosques can also be in-
strumental in tracing process. But all tracing initi-
atives should be recorded and coordinated with the
DCO and SWD

Confidentiality of information should be strictly
maintained.

Plan and develop long-term solutions for children
whose families are not traced despite all efforts.

Tracing a Missing Child

In 2010, in Karachi alone 3029 cases of missing children
were reported to police.* According to an NGO named
ROSHNI the number of missing children during the
early stages of the emergency was quite high due to the
lack of coordination and capacity of the workers to deal
with the issue.

4. 6.2 Training a Missing Child ( page 16 of SUM Children SOPs)
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The issue of missing children finds little acknowledg-

ment in Pakistan despite the fact that it is a serious and

growing problem. This is partly because of the lack of

understanding regarding missing children and their

documentation in the relevant departments, which

leads to little to no information flow on this issue.

In case of children missing during emergencies the

following steps need to be taken

1. Lodging an FIR with the local police station

2. Meeting of the coordination committee

3. Information to the police stations of the adjacent ar-
eas

4. Information to and activation of the network of
partners

5. Information to the management of camps

6. Printing of leaflets containing information and if
possible photographs of the child and widespread
displays of posters and leaflets in camps, police sta-
tions and bus stations.

DAY-03: Learning Objectives

By the end of this session, participants will:
1. Understand 3 day training objectives and agenda
Understand the major Steps in family reunification
Steps for follow up after Family reunification
Able to know the Determinants of Long term Arrangements
Learn the Complete process of case management including; Identifying and reporting , Interim
care, Family Tracing, Family Reunification, Alternative Long term arrangements, Follow up at all
stages and Sample forms for report Unaccompanied and Separated child
6. Able to know the tools/ forms and their guideline principle for case management of USAC. They
will have a complete understanding of the key stakeholder and their role as well understand the
monitoring indicators of USAC
7. Participant fill the Post- test and judge their knowledge about the subject

Handouts
Handout 1.1: Previous day Revision
Handout 1.2: Day 3 Training Objectives and agenda
Handout 1.3: Post-test form

Trainer Advance Preparations

» Write training objectives on flipchart, hang on the wall, and keep covered until use.

« Hang two signs on the wall next to each other for major learning on the previous day and confusions/
questions remaining on each chart.

« Flip chart with training guidelines/ Norms to be remembered

DA
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Training Session

SESSIONS

KEY MESSAGES/ LEARNING MATERIALS

TEACHING METHODS/

Family Reunifi-
cation

Welcome all participants to the session

Introduce the topic and briefly give a description of
the events

o  Refer to the Training Manual. Present the material
given below using flip chart.

1. Reunification is the process of bringing together the
child and family or previous care-provider for the
purpose of establishing or re-establishing long-term
care. The separation of children from their families
is often traumatic and can have long lasting con-
sequences in a child’s grooming and well-being. In
order to minimize further distress resulting from a
period of prolonged separation, it is important that
family reunification occurs with the least possible
delay. Expedited procedures are particularly neces-
sary to reunify separated children with their parents
or surviving adult relatives to avoid emotional harm
caused by separation.

TIMINGS
1 hour

Plenary discussion, group
work and presentations.

Steps in Family
Reunification

Follow up after
Family Reunifi-
cation

Steps in Reunification

Step 1: Proof of Claim: It should be mandatory to verify
any kind of proof/evidence such as family photographs
or any other adequate documents (Birth Certificate or
Identification document) of the claimant.

Step 2: Photo identification by the child: The child must
be involved in the reunification process and the “best
interest of the child” principles must be the guideline for
reunification. If any photograph is available, the child
should be allowed to identify the family members and
reconfirm the relationships with the claimer.

Step 3: Community verification: Verify the claimer’s re-
lationships with the child. The local community mem-
bers, local police station should be involved before any
reunification takes place to ensure the security of the
child.

Step 4: The consent of the child is of vital importance in
preparation of family reunification.

Step 5: In some cases, an assessment of the family sit-
uation should be conducted before reunification takes
place.

Step 6: Upon positive verification of the claimant and
consent of the child, handing over by the child should
be done in presence of DCO or Social Welfare officer or
Police authority.

Step 7: Handing-over document should be signed on
closure of the case.
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Steps for Follow-up after Family Reunification

Once the child is reunified the responsibility returns to
the family and to a certain extent to the community to
ensure the welfare of the child.

Almost all children after reunification need special
psycho-social support (due to traumas, distress of
separation and other disorders). They should be
monitored by the Social Welfare Department or a
community level mechanism (NGO may be given
approval on behalf of SWD to follow-up, monitor
the case and report). The family should report regu-
larly to Social Welfare Officer in the local communi-
ty.

A child with special needs that were identified be-
fore the reunification needs special support due to
his/ her disability and should be monitored and sup-
ported regularly. If necessary a referral to other rele-
vant service providers in consent with the parents is
to be carried out.

All follow-up and monitoring should be done by
trained a social worker or NGO worker who has
comprehensive knowledge on CP, although regular
visits as general support to the family, linking it with
community support is helpful.

All monitoring should be recorded and fed into a
data system.

If required, material support can be given to the
family in order to avoid further separation or trau-
matizing the child: through support with some basic
needs like food support, school fees and some eco-
nomic assistance.

1 hour

Plenary discussion, group
work and presentations.

Long Term
Arrangement

Welcome all participants to the session

Introduce the topic and briefly give a description of
the events

Refer to the Training Manual. Present the material
given below using flip chart.

Determinants of
long term
Arrangements

Long term arrangements

The best long-term solution for an unaccompanied
child should be made based on best interest of the
individual child and depend on the specific merits
of any particular case. The determination should
follow the procedure below:

Assessments and decisions on a long-term solution
for unaccompanied children must be taken by Social
Welfare Department (SWD) including experienced
child welfare personnel. Cases must be thoroughly
assessed on an individual basis.

1 hour

Plenary discussion, group
work and presentations.
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o The procedure should permit the effective participa-
tion of the child and, as with status determination,
arrangements be made for him or her to be repre-
sented.

o  Where possible, the views of the parents or who are
replacing parents should be obtained.

o Case histories and documentation on unaccom-
panied children are to be shared by organizations
assisting them. Ensure that as much information
as possible is provided about family, relatives and
friends to enhance tracing efforts.

o In each case, a minor’s evolving mental maturity
must be determined in the light of the personal, fam-
ily and cultural background (CRC art. 12). Qualified
child welfare workers should be involved in the pro-
cess of interviewing unaccompanied children.

Referral of Children into Residential Care

This should be done as a last resort, even as an interim
care solution and should be done based on the following
criteria:

o The child has a disability or health issue that requires
specialized care that is not available in the commu-
nity, but is available in a centre.

« A child needs care on a temporary basis pending
reunification or the identification of alternative care
and no other interim care options are available.

o A child needs a secure environment that cannot be
guaranteed through other forms of alternative care.

Referral to a Safe House: Girls and boys who have been

exposed to or are at risk of abuse and exploitation and

whose security cannot be guaranteed through alterna-
tive care options, may be referred to a safe house.

1 hour

Plenary discussion, group
work and presentations.

Case Manage- [+ Welcome all participants to the session 1 hour
ment « Introduce the topic and briefly give a description of
the events Plenary discussiog, group
« Refer to the Training Manual. Present the material work and presentations.
given below using flip chart.
Case « Case management
Management [ Case management will be coordinated through the pro-
system vincially developed and endorsed ‘action charts’ for Un-

Steps for case
management of
separated and
unaccompanied
children during
the emergencies

accompanied and Separated Children. Each stakeholder
will follow the ‘steps, and adhere to the ‘actions/activ-
ities’ outlined in the charts. Steps include coordinated
reporting and monitoring (facilitated by the Child Pro-
tection working group or cluster if activated, and rele-
vant DDMAs, R/PDMAs and NDMA), and case man-
agement (led by the Social Welfare Department).

37




These provincial action charts are working documents

and will be updated biannually by PDMA (in coor-

dination with GCC NDMA and the child protection
working group or cluster) in order to reflect up- to date

Government structures, stakeholders, and focal points

within respective agencies.

o The following chart shows the different steps to be
taken for case management of separated and unac-
companied children during the emergencies: it pro-
vides frameworks for dealing with both separated
and unaccompanied children as the requirements
of both are different. Whereas unaccompanied chil-
dren need a full range of services, the separated chil-
dren may only require monitoring and follow up.

Step 1: Identification and Reporting

« Child identified by DDMAs, SWD, NGO, Police, com-
munity member etc.

« Reporting form filled and SWD immediately notified

o SWD Caseworker assigned to interview child and
complete registration

« Database maintained by SWD with weekly updates to
DDMA and PDMA on status of all registered children

1 hour

Plenary discussion, group
work and presentations.

Step 2: Interim Care

o If separated (i.e. accompanied), assessment and on-
going monitoring of existing arrangement

o It UAC, seek family based care (using CP commit-
tees and community mechanisms) with interim fa-
cilities as emergency option

Step 3: Family Tracing

o  Child meeting the definition of separated or UAM, is reg-
istered and the tracing begins

o  Tracing by SWD in coordination with DDMAs and PDMA
(missing persons registrar), police and specialized agencies

o  Verification

»  SWD makes referrals to other services (medical, legal, PSS)

Step 4: Family Reunification

e Reunification

o Follow Up

Follow ups in all cases: interim, long-term, family, fos-
ter or institutional care etc.

Tools &
Guidelines to be
used to complete

the process of
case

management for
USAC

o Welcome all participants to the session

» Introduce the topic and briefly give a description of
the events

o Refer to the Training Manual. Present the material
given below using flip chart.

 Facilitator will show the following forms to the par-

ticipants and guide them how to fill it
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Sample forms

Sample of registration forms
Sample of assessment forms
Sample of case planning form
Sample of follow up form
Case closure form

Case transfer Form

A e

Guidelines to fill
the forms/ inter-
view child

Guidance Note to fill the UASC Children Registration
Form

This Guidance Notes is aimed at supporting field/
social workers to complete the agreed inter-agency
registration form for unaccompanied and separated
children and should be read together with the form,
before starting to register children. It should be used
as part of the training for field/social workers on tech-
niques for interviewing children in emergency con-
texts. The extended registration form follows a simi-
lar content but collects more complete information to
support the full case management process. Both these
forms can be used as they are or contextualized.
1. Before starting the interview as well as at the end,
you should explain to the child, using child-friend-
ly language, what information about them is being

collected and why.

Include:

« Your name, who you work with and what your agen-
cy does.

« You will ask some questions about the child - ask if
that is OK and explain that he/she doesn’t have to
answer questions if they don't want to.

« Explain you will be taking notes so that you remem-
ber what is said - ask if that is OK.

« Explain that you need to share some information —
explain with who and why - ask is that is OK.

o Reassure the child that if there is any information
they do not want to share, they can say so.

2. Before starting the interview, review what infor-
mation is already available on the child. If the child
has already been interviewed by another organiza-
tion, try to find that information and make sure you
do NOT ask the same questions again.

3. The shaded areas of the form are for you to com-
plete without asking these questions directly to
the child. This information should reflect case cod-
ing and the analysis of the child that the field/social
worker makes and their recommendations for fol-
low up and next steps.

1 hour

Plenary discussion, group
work and presentations.
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4. 'The wording of the questions on this form should
serve as a guide. The way questions are phrased and
how they are asked should be adapted according to
the age of the child being interviewed, how willing
they are to give information, the nature and sensitiv-
ity of the question, and the local context and culture.

5. Section 1 - Data Confidentiality:

1 hour

Plenary discussion, group
work and presentations.

a. In order to be able to answer these questions, please
explain to the child what the information will be used
for, what information will be made public, how their
identify will be kept secure and confidential and how
sharing certain information may help with successful
tracing. Ask the child what they agree with.

b. Ensure the child understands and feels free to say if
they do not want certain information to be made public
- you can get this information in various ways, either
asking the child whether he or she would feel safe or
would have any reason to worry if you shared the infor-
mation with specific people or authorities, or observ-
ing the child and understanding what information they
may/may not want to share and with whom.

6. Section 2 - Child’s personal details:

a. A Separated child is any person under the age of 18,
separated from both parents or from his/her previous
legal or customary caregiver, but not necessarily from
other relatives. These may, therefore, include children
accompanied by other adult family members.

b. An Unaccompanied child is any person under the age
of 18, separated from both parents and other relatives or
from his/her previous legal or customary primary car-
egiver and who is not being cared for by an adult who,
by law or custom, is responsible to do so.

c. Orphans are children, both of whose parents are
known to be dead. In some countries, however, a child
who has lost one parent is called an orphan. Most chil-
dren who are separated from their families are not or-
phans and should not be referred to as such. It is impor-
tant that a local-language term, or phrase, be found and
used that conveys the sense of “children separated from
their families”

d. Urgent protection concern - please state here whether
the child requires urgent intervention or not. The type
of intervention required is further explored in section 7.
e. Names - the structure provided on the forms is first,
second and third name throughout. The name format
will need to be adapted to each context.

f. If the child does not remember her/his address before
separation, please note other relevant information, such
as descriptions of mosques, churches, schools or other
landmarks (Allow the child to draw on the back of the

form is you think this will help).
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7. Section 3 - Wishes of the Child:

a. If child DOES want family reunification - only enter
details if they are different from the details collected in
the previous sections. The registration form gives you
enough space to collect information about 2 people the
child would like to trace/locate. If you need additional
space to enter more people, please use the back of the
form, ensuring you collect all the necessary fields.

8. Section 4 - Family Details:

a. If addresses of father and mother are the same, only
enter them once and put ‘same as above’

b. If the child has been in contact with the mother and/
or the father, state how this contact was made (tele-
phone, letter, through a third party etc)

c. Only enter details of primary caregiver if this was not
the father or the mother.

d. Family members the child is separated from: Please
write down names or nicknames of significant others
mentioned by the child. Registration form gives enough
space to enter 3 people. If the child mentions more peo-
ple that need to be recorded, please use the back of the
form, ensuring you collect all the necessary fields.

e. Family members/other important persons child is
with: Please list any family members or other important
person, including children of adults the child is travel-
ling with. If the child is travelling with other separat-
ed or unaccompanied children, a separate registration
form will need to be completed for each UASC. If the
child is travelling with other adults please include any
ID registration numbers collected which may help with
identification. Do not record here details of the current
care giver - this is collected in section 3. The table gives
enough space to record details of 7 people.

9. Section 5 - Current Care Arrangements:

a. Only record the address if it is different from the ad-
dress entered in the previous sections.

10. Section 6 - History of Separation:

a. Please give as much detail as possible here regarding
the circumstance of separation which may help in trac-
ing, remembering to use child friendly language and in-
terview techniques.

11. Section 7 - Protection concerns:

a. Firstly ask the child if there are any immediate con-
cerns he/she would like to raise.

b. This section, or parts thereof, should only be complet-
ed if contextually relevant and/or appropriate (respect-
ing security and confidentiality).
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c. The list of protection concerns should be answered
by the field/social worker, and not asked directly to the
child. Information should be sought through conversa-
tion with the child during which relevant information is
elicited, and observation of the child. If there is no evi-
dent concern (or if the interviewer is not able to detect
non-obvious protection concerns), further information
on protection concerns may be collected at a later stage
beyond registration.

d. “Serious Health Issue” is any health issue which re-
quires imperative medical attention.

e. Disabled children include children that may have
physical, mental, sensory (blind, deaf, deaf blind), learn-
ing or psychosocial impairments.

12. Section 8 - Details of Interviewer:

a. Please ensure you have again informed the child of
how the information will be used and what the next
steps in the tracing process will be.
b. All field/social workers interviewing children must
sign and date the registration form.

13. Stakeholders and their role and responsibilities

« Role of NDMA

« Role of PDMA

« Role of FDMA

« Role of DDMO

« Role of NGOs/ CSO

+ Role of United Nation bodies i.e. UNICEF, UNHCR,
and other international organizations

+ Role of Community based disaster management
committees (if any, if not, it could be formed)

« Role of volunteer

« Role of Media

« Role of Social welfare department

14. Monitoring indicators of USAC

« No of support and guidance to both the child and the
caregiver on developing and maintaining a healthy
and protective relationship

o Monitor and detect any problems arising between
the child and the caregiver or if the care plan is being
followed as planned

« Ensure the child and the family are accessing ser-
vices and community resources in line with the care
plan

» Frequently, update the child and the caregiver on
the progress made towards long-term care solutions,
specifically around family reunification

« Monitor for and mitigate the risk of abuse, neglect,
violence or exploitation of the child
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Update the child and the caregiver on the family
tracing efforts and exchanging information on the
issue which might have emerged since the last visit

Review of three
days

Facilitator ask the participant to write any three ma-
jor learning from the training workshop

Conduct the post-test

Fill the training evaluation sheet

20 minutes
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Annexure 1: PRE AND POST TEST

1.

10.

11.

12.

13.

14.

15.

16.

Q 1: What is disaster?

Q 2: What is child protection?

Q3: CPiE stand for?

Q 4: What is UNCRC?

Q 5: Are you aware about the guiding principles of CPiE?
i) Yes ii) NO
Q 6: Please define the following terms?

i) Separated:

ii) Unaccompanied:

iii) Missing children:

Q7: Are you aware about the Interim Care?

i) Yes ii) No

Q 8: Do you know the process/ Steps of family Reunification

i) Yes ii) No If yes please explain:

Q 9: What is case management:

Q 10: What is referral Mechanism:
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Annexure II: Training Evaluation

A. PROGRAMME EVALUATION

Please tick the appropriate box

5 Excellent

4 Good

3 Acceptable

2 Fair

1 Poor

Your impression of the training in general:

Quality of contents and presentations

Your overall understanding of the training
material

Your assessment of the training in enhanc-
ing your understanding of the topics

You assessment of the programme on:

Degree of participation

Degree of learning

Learning from the pre-test

B. PROGRAMME LOGISTICS

Please tick the appropriate box

5 Excellent

4 Good

3 Acceptable

2 Fair

1 Poor

Overall Assessment of the Venue

Accessibility of the venue

Service and Courtesy of the staff

Meals

Presentation of Meals

C. TRAINERS AND MODERATORS EVALUATION

Please tick the appropriate box

5 Excellent

4 Good

3 Acceptable

2 Fair

1 Poor

Trainer 1 (name)

General Training Ability

Expertise

Ability to Stimulate Interest

Ability to answer questions

Trainer 2 (name)

General Training Ability

Expertise

Ability to Stimulate Interest

Ability to answer questions

Comments and Suggestions:
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Material used in this resource book taken or adopted from following sources:

Save the Children’s Policy Brief Vol. 1. No 1. Spring 2005: Protecting Children in Emergencies)
ADTF Guidelines

Hyogo Framework for Action

“Minimum Standards for Child Protection in Humanitarian Action” by CPWG

NDMA Reports and NDMA Standard Operating Procedures

Save the Children Alliance (2008). Child Friendly Spaces in Emergencies: A Handbook for Save the
Children Staff

A Disaster Risk Governance Framework

UNICEEF Children Protection Strategy

Jordan, child protection sub working group, UASC task force, 203-uascsops-presenta-
tions-08022015english

Ref-Doc-CP-Case management guidelines -2014- global protection cluster- child protection
ia_guidance_note_for_reg form_final 2.pdf

Sahil’s Annual Report “Cruel Numbers 20147, 2014
Sahil’s Annual Report “Cruel Numbers 20147, 2014
Sahil’s Annual Report “Cruel Numbers 20147, 2014
SPARC’s Annual Report “The State of Pakistan’s Children” 2013
Sahil’s Annual Report “Cruel Numbers 20147, 2014
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Training Manual on Separated, Unaccompanied and Missing Children

ANNEXURES
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ANNEX I: SEPARATED / UNACCOMPANIED CHILD REPORTING FORM

To be filled-in at the point of origin: Original submitted immediately to DDMA,SWD/CPU;
one copy to relevant PDMA; one copy to be kept by the reporting organization
Separated, Unaccompanied and Missing Children in Emergencies: Guidelines and Framework of Action

' Status of Child:
| o Missing o Runaway o Un-accompanied o Separated

' Give a little detail:
| Initials:

Tick relevant ldentified by(individual/Organization staff/department staff
name} Mention name of individual/department staff/ organization staff as well:

Date and Place identified:

Name of the accompanied person, if any;
Relationship with the accompanied person;
Holding Mame tags / Arms band (during evaluation) if any:

If it is a disaster scenario, please mention the type of disaster:
oFlood oEarthgquake cBomb Blast oShelling cArmed Conflict aMine Blast
olf Other (mention name)

Any other related documents/Local Police Report Information (attached all the legal
relevant document such as undertaking, FIR, medical report etc.):

| Relatienship with child:

Case No. Date of Filing Report: Police Officer:
Police Station Address:
| Police Station Contact No.
| Child’s Particulars:
Mame of the Child; Mick Mame:
Sex (Male/Female): Age: Date of Birth:
Birth Certificate (Yes/No): Tribe: Religion;
| Disa bility (Yes/MNo): . ifyes, Indicate;
Family Particulars: '
Father's Name: Is the father alive? (Yes/Mo;
Mather's Name: Is the maother alive? (Yes/MNa):

MName any other guardian, if any:

| Permanent Address:
Name of Village; District:
Province: Local Police station:
Present Address:
Name of Village: District:
Province: Local Police station:

48



7))
T T DY IREC 0% 115 7 D - Rl garg i mad JI
iR I B e AL AP T e P g SO NEL 4
'..ll’l‘l?q.'r ol . 2 . S—
1 LT

Mote:

«Valid copy of CNIC / Passport / Card of parent/guardian shall be attached and shall be duly

reconciled with the original.

For office use only

I hereby solemnly declare that all the information given by me about this child is correct to the best of my

knowledge.
Mame of Assessor Approved by CPO
Designation Name
Signature Signature
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A separated child is person under the age of 18, separated from both parents, or from his/her
pervious legal or customary primary care giver, but not necessarily from other relatives. An
unaccompanied child is any person who is under the age of 18, separated from both parents, or
from his/her previous legal or customary primary care giver and also his/her relatives. An orphan
is a child is who is under the age of 18 and whose mother, father or both parents have died.

If the child does not remember his/her address, please note other relevant information, such as
descriptions of mosques, schools and other landmarks.

' Child Handover / Transfer

| Is the child being physically handed over to SWD at the time of reporting? Yes/No

| To whom is the child being handed over to (name, title):
MName and title staff reporting:
Date and signature:

Mame, title and agency of person receiving child:
Date and signature:
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MNote:
#Valideopy of CNIC / Passport / Card of parent/guardian shall be attached and shall be duly
reconciled with the original.
The declaration is compulsory to be filled for each and every child

| For office use only
| I hereby solemnly declare that all the information  given by me about this child [s correctto the bestofmy
| knowledge.
MName of Assessor | Approved by CPO
Designation | Name
| Signature . | Signature
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A separated child is person under the age of 18, separated from both parents, or from his/her
pervious legal or customary primary care giver, but not necessarily from other relatives. An
unaccompanied child is any person who is under the age of 18, separated from both parents, or
from his/her previous legal or customary primary care giver and also his/her relatives. An orphan
is a child is who is under the age of 18 and whose mother, father or both parents have died.

If the child does not remember his/her address, please note other relevant information, such as
descriptions of mosques, schools and other landmarks.

Child Handover / Transfer

Is the child being physically handed over to SWD at the time of reporting? Yes/No
To whom is the child being handed over to (name, title):
MName and title staff reporting:
Date and signature:

Mame, title and agency of person receiving child:
Date and signature:
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MNote:
=Validcopy of CNIC / Passport / Card of parent/guardian shall be attached and shall be duly
reconciled with the original.
The declaration is compulsory to be filled for each and every child

For office use only
| hereby solemnly declare that all the information givean by me about thischild is correctto the bestofmy
knowledge.
Mame of Assessor | Approved by CPO
Designation Mame
Signature Signature
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ANNEX-II: LIST OF INSTITUTIONS FOR PROVIDING INTERIM CARE IN PAKISTAN

Balochistan
Sr.No | Name of Institutions Number  Locations
01 S0S Village 1 Quetta
02 Darul Aman 1 Quetta
03 | PCPC (Police Child Protection Center) 1 Quetta
Sindh
Sr.No  Name of Institutions Number Locations
01 SOS Village 1 Karachi
02 Darul Atfal {for boys) 2 Karachi - Hyderabad
03 Darul Banat (for gitls) 2 Karachi - Hyderabad
04 Darul Aman 4 All Divisional headquarters
05 Edhi Centre (Apna ghar) 7 Karachi
Khyber Pakhtunkhwa
Sr.No | Name of Institutions Number | Locations
o1 Welfare Homes for Destitute Children | 5 Peshawar, Kohat, Abbotabad, Banu an
(SWD) D.l. Khan
02 Darul Aman 4 Swat, Mardan, Abbotabad, D.I. Khan
03 Darul Kafalah (For beggars) 1 Peshawar
04 Child Protection Bureau Interim Shelter 5 Peshawar, Sawabi, Mardan, Swat, Buner
{Only for boys{ name is change to CPl and
exist only at Peshawar for 75 male and 25
fernale children
06 Akhpal Kaur (Orphanage) 1 Mangora, Malakand
08 Rehabilitation Centre (Dost Foundation) | 1 Peshawar
Punjab
Sr.No | Name of Institutions Number | Locations
01 Nigheban (Transit Shelter homes forlost | 8 | & districts
and kidnapped children
02 Gehwara (abandoned baby homes) 3 | Lahore, Multan and Rawalpindi
03 Children homes [Age limit7-18] 3 | Lahore, Bahawalpur, Rawalpindi
04 Kashana (for girls above age of 6) 3 Sargodha, Lahore, Rawalpindi
05 Chaman (Children with mental disability) | 1 | Lahore
06 Nasheman (Children with physical 1 Lahore
disability)
07 Child Protection Units 7
08 Child Protection and Welfare Bureau & | Lahore, Multan
09 Edhi Centres 2 | Lahore Multan
10 S05 Village Lahore
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AJK

Sr.No | Name of Institutions

|'Nurnher '|'Lm:atiuns

01 Social Welfare Complex (Interim care for 1 Muzafarabad
. Separated and unaccompanied children
02 Sweet Homes (only for orphan children 1 Muzafarabad
_ below the age of six)
03 Kashana (permanent home for girls) 7 Muzafarabad, Bagh, Rawlakot, Sidhnoti,
Kotli, Mirpur, Bhimbhur
04

Neelam Special Education Centre (for
children with disabilities)

Muzafarabad
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ANNEX-IIl: TRACING AND REUNIFICATION FLOW CHART

Separated
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- !
Identification Identification
I !
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entral Data & l
l Flacement with
extended family
Documentation -
Monitoring ffollowup
Interim Care L4 ”~ * <
F Special needs |- If relatives /pare
R % Tracing by SWD not found Long term solution
R {&~| Monitoring l‘
follow-up If ralatives /parents
+ found Community Based

g Verification /
‘- '

’ e~ Monitoring ‘| Family Reunification

follow-up

il k. w =

Integrated with family & close monitoring
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ANNEX V: INTER AGENCY WORKING GROUP (IAWG) UASC CHILDREN GUIDANCE

NOTE AND REGISTRATION FORM

Guidance Note to fill the IAWG UASC Children Registration Form

This Guidance Notes is aimed at supporting field/social workers to complete the agreed inter-agency
registration form for unaccompanied and separated children and should be read together with the
form, before starting to register children. It should be used as part of the training for field/social
workers on techniques for interviewing children in emergency contexts. The extended registration
form follows a similar content but collects more complete information to support the full case
management process. Both these forms can be used as they are or contextualized.

1. Before starting the interview as well as at the end, you should explain to the child, using
child-friendly language, what information about them is being collected and why.
Include:
¢Your name, who you work with and what your agency does.
#You will ask some guestions about the child - ask if that is OK and explain that he/she
doesn’t have to answer questions if they don't want to.
+Explain you will be taking notes so that you remember what is said — ask if that is OK. #Explain
that you need to share some information — explain with who and why - ask is that is
OK.
#Reassure the child that if there is any information they do not want to share, they can say so.

2 Before starting the interview, review what information is already available on the
child. If the child has already been interviewed by another organization, try to find that
information and make sure you do NOT ask the same questions again.

3. The shaded areas of the form are for you to complete without asking these questions
directly to the child. This information should reflect case coding and the analysis of the child
that the field/social worker makes and their recommendations for follow up and next steps.

4. The wording of the questions on this form should serve as a guide. The way questions
are phrased and how they are asked should be adapted according to the age of the child
being interviewed, how willing they are to give information, the nature and sensitivity of
the question, and the local context and culture.

5. Section 1 - Data Confidentiality:

a. In order to be able to answer these questions, please explain to the child what the
information will be used for, what information will be made public, how their identify
will be kept secure and confidential and how sharing certain information may help
with successful tracing. Ask the child what they agree with.

b. Ensure the child understands and feels free to say if they do not want certain information
to be made public —you can get this information in various ways, either asking the child
whether he or she would feel safe or would have any reason to worry if you shared the
information with specific people or authorities, or observing the child and understanding
what information they may/may not want to share and with whom.
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6.

Section 2 - Child’s personal details:

d.

A Separated child is any person under the age of 18, separated from both parents or from
his/her previous legal or customary caregiver, but not necessarily from other relatives.
These may, therefore, include children accompanied by other adult family members.

An Unaccompanied child is any person under the age of 18, separated from both parents
and other relatives or from his/her previous legal or custormnary primary caregiver and who
is not being cared for by an adult who, by law or custom, is responsible to do so.

Orphans are children, both of whose parents are known to be dead. In some countries,
however, a child who has lost one parent is called an orphan. Most children who are
separated from their families are not orphans and should not be referred to as such. It
is important that a local -language term, or phrase, be found and used that conveys
the sense of “children separated from their families”

Urgent protection concern - please state here whether the child requires urgent
intervention or not. The type of intervention required is further explored in section 7.
Names - the structure provided on the forms is first, second and third name
throughout. The name format will need to be adapted to each context.

If the child does not remember her/his address before separation, please note other
relevant information, such as descriptions of mosques, churches, schools or other
landmarks (Allow the child to draw on the back of the form is you think this will help).

Section 3 - Wishes of the Child:

a.

If child DOES want family reunification — only enter details if they are different from the
details collected in the previous sections. The registration form gives you enough
space to collect information about 2 people the child would like to trace/locate. If you
need additional space to enter more people, please use the back of the form, ensuring
you collect all the necessary fields.

8.Section 4 - Family Details:

d.

b.

If addresses of father and mother are the same, only enter them once and put ‘'same as
above'.

If the child has been in contact with the mother and/or the father, state how this
contact was made (telephone, letter, through a third party etc)

Only enter details of primary caregiver if this was not the father or the mother.

Family members the child is separated from: Please write down names or nicknames
of significant others mentioned by the child. Registration form gives enough space to
enter 3 people. If the child mentions more people that need to be recorded, please use
the back of the form, ensuring you collect all the necessary fields.

Family members/other important persons child is with: Please list any family members
or other important person, including children of adults the child is travelling with. If
the child is travelling with other separated or unaccompanied children, a separate
registration form will need to be completed for each UASC. If the child is travelling
with other adults please include any ID registration numbers collected which may help
with identification. Do not record here details of the current care giver - this is
collected in section 3. The table gives enough space to record details of 7 people.

Section 5 - Current Care Arrangements:
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10.

11.

12.

a.

Only record the address if it is different from the address entered in the previous sections.

Section 6 - History of Separation:

a.

Please give as much detail as possible here regarding the circumstance of separation
which may help in tracing, remembering to use child friendly language and interview
techniques.

Section 7 - Protection concerns:

a.
b.

d.
e,

Firstly ask the child if there are any immediate concerns he/she would like to raise.
This section, or parts thereof, should only be completed if contextually relevant and/or
appropriate (respecting security and confidentiality).

The list of protection concerns should be answered by the field/social worker, and not
asked directly to the child. Information should be sought through conversation with
the child during which relevant information is elicited, and observation of the child. If
there is no evident concern (or if the interviewer is not able to detect non-obvious
protection concerns), further information on protection concerns may be collected at
a later stage beyond registration.

“Serious Health Issue” is any health issue which requires imperativemedical attention.
Disabled children include children that may have physical, mental, sensory (blind,
deaf, deaf-blind), learning or psychosocial impairments.

Section 8 - Details of Interviewer:

d.

b.

Please ensure you have again informed the child of how the information will be used
and what the next steps in the tracing process will be.
All field/social workers interviewing children must sign and date the registration form
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Inter-Agency Working Group
on Unaccompanied and Separated Children

REGISTRATION FORM

NOTE: The shaded areas of the form are for you to complete without asking direcly these guestions to the child,

Does the child understand why the information Is
collected, how it will be used and agrees to be registered? yea. o

@ Data Confidentiality
Have you re-explained to the child what the information will be used for and what the process will be? yes o

Does the chiid/caregiver agree to the public disclosure (on posters, radio, Intemet, etc.) of his/her:

A, Name yes no b, photo yes no c. names of relatives yes 0
(Sxctain how Informaron will be made auble, how their identity wil be kept coaticertial ad how shering informadion may incmeses chances of successh tracing)
Specify what information SROUIE BE WIIBBIOE ...t oot oo amt s onms s e s et s et e
Additional information (state if permission given by caregivers: ... L R e S e e i

Dpes the child agree that the Iinformation collected can be shared with:
a. Family yes no b, Authiorities yes no c. Orher Drganizations yes 0
d. Others yes no I I s e e R

Reason for withholding informalion (can select multiple) fear of harm 1o themsehes or others
Wart to communicate infarmation themsehes OHRET FERSON « SPBCINE - iianiiinsiorsiusiiisio osasbsiiistoiiims biaies s b asvbrrindenitonn

Additional information (stale i PErmISSION GIVEN LY CEIBGIVETL Lo oo meemsssseesssoscessamses e s ecssamsm b8t o0t 1850 £45880 01 485 008 E8 808t s

Signature of hilth ... e andfor (optonAlY) CAMBRIVEIT ... iiiiviiiisnr s sbiamsons senssssssnsuns smsesi sssssss

© Child's Personal Details
Rogiatration 1D [eneralid by L GIAIREEN ... oniinini st s s s aas et L5 481 4L 48 1 484 AL £ 1
Other Agency 1D (No.): R Mame of Agency: ... S by e APt T,
Personal ID document (Type &nd No.j «.v.c...eceve : R
Is the child: Separated Or Unaccompanied Urgent protection concern yes no

Child's First name ... Second mame .o, TR MAME e
MICKMBIME ... s ar ssasens samar s g e Dther name (after SEPArAtIoN] ... s LT Sex; F ]

P viviisnrsimivnsitsrenassisiniissnnnvminisisnivi., RN, yes no Bt ORI .ovinriisnssmmniissisissss sy
REHORAINY: ...oiicomvnnssimmnimmsmsssrnirsrirassnsmnssimsssinirns RBERNOME tosiiisssmmnsassrrsasnsssssasnniinsniirasssrninsariinsss  ERNRBBHIBEE ©oiuonrons ninidssnrinsion binins perinsios Eiaon bin

BT 0TI OO |- 3 | 111 | O O
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DESCADBON: wovicrssersssssmnrisars

Telaphone NUMDRE ... s csmssisssrs sons praressmnss

L T T TR T TR LT P ET R P LT R T E T Y

Current adaress:  COUNIYE ..o mmrsssmmess sbos srcssmsniasorrvassoinss FUBIDREE Jiurmanis ronsussnnsan smes semsars rassmsssnrianns
L T TSRO -! | OO N

Landmarks: ..o e

50T ] ) TR

-

Wishes of the Child
I the child DOES want family reunification: adults child wishes 1o locate

1* preference: Relationships ......ccoemenenmn

Telaphone NUmMBEr: ..........ccooninsimn v,

FIPSE AMIES .ovicmvnmssissmssissmiisssssmsmsssrsssmsasrsmsnissnsesinrs SCCOME MR croincsionsminmsrsssmissasinse

Last known address: COunliy: ..ooooeemmmerinne RBIIOMNT oo ssmss s s recrens
R e e e R o s e e L

Does the chikd wish to continue in the current care arrangement? yes

Type of care arrangement child wishes to have: Independent living
With Husband/wite/sarter Dther family

ng

IO, WY oot

Alternative imerim care
Don't know

© Family Details
Who was the child living with before separation: Father Mother

|z father alive? yes 0] don't know

|5 mother aliva? yES no don’L know
Name of Garegiver (other) before separation (if not mother or father)

Father's First name: ..o SO -y s [ < 1 1< OO

Mother's Frst name: ... OBOOT IMITHE. L. ccrinnsisss i siseeerisinssismssiassbi it oin

T I < e 3 O TR e s
RERHONBAID oo oo et i |5 CARGQIEr before separation alive?

THET RME, ..o seeveaere srerrnmremsmsm mms svere

YER o don't know

RESHOMEII i B F M Alive: yES

1T 17 OOt ST SRS - | F M Alive: Y85

ReBtionShi: ... oo oo einee 0K F M Alive: yes

Family members (adults or children) child is separated fram (ather than those named above):
B FIRE MBS o sisvssimsmesinssins b misinenssnsmed.  SOCO MOMES imnmmmisshia

no

G PP IR i i sising.  Donomd s R e e

no

dontknow  QEoUPEHON: .o
GOt KNOW  DCCUPEHON: ... ecviumsirssessnssioneian
i THINT BB ioiiiiivisiiiisiatssimvmmaisss o rbess
QOVERNOW  DOGUDEHON .ocooovvoecsions e amsssnr i
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Family members/other important persons child is with (adults o children):

Firat Name: Second Hame Third name Relatinnahip Datahase 10 Dither 1D Sex (FM) | Age

L A

a Current care arrangements
What are the child's current care arrangements? Stays with related caregiver Stays with unrelated caregiver
Residential Care Cenire Child Headed Househald Lives wilh peers‘other children
Indapendent Livirg o P B i e s S A i
Hame of current CIMBQIVET. ........ocicvimsimm s vimsmssesmrereros: - NERTHONENIP of this persontothe child; ... -
| D Typerand Mo: o i i Ager sy Gt detadle frelephonel: s i i

(@ History of Separation

Date of SEPArabion: ..........icivmmitiisciercierarsnatiasss

Place of Separirthon:  GOUBDY-....conmmmsrimmis TR i rismirrissimsriires * IIRID sivinssostsrinsi seasimnamersr i s
R B - A s S s e i O OIS, L s a

4 -

MO TE: the below must not be asked as direct guestion but through general dialogue with the child or if they are ralsed by the child directly

-

.
€ Protection Concerns
Is there any urgentfimmediate concern the child would like to ralse?

Protection Concerns (Tick all (hal applyk:
Sexually Exploited Disables Physically or Mentally Abused
GRBV survivor Serious Health Issue Living with vulnerable person
Trafficked smuggled Refuges Worst Forms of Child Labor
Statelessnass CAAFAL Child Headed Household
Amested Detained Stroot Child Mentaily Distressed
Iigrant Chidd Mother Uther

Pieze provicie mone informm s o e BB . o o e e i

T T T | e sl o et
Assessment: urgent intervantion ongoing manitonng ra further action nesdad

I Turther inlervention is required, by when (datek; ......... D AR T St

LN &

(© Details of Interviewer

1O | - 1SS
i 111 ABNCNT cevveecrmriars vemr msrsss s ssssssssstassrassasns DALE: oo comrcrersros cra s smmresrmssnsrsnsmassrsses
FT T T T T T e S S R T, ORI LI 1 | - S o S e,
WO . s s e e o el e e O IR s
| Informetion obtained from: child carnegiver bR | P e S e e e el e S e




Inter-Agency Working Group
on Unaccompanied and Separated Children

EXTENDED REGISTRATION FORM

HOTE: The shaded areas of he form are for you to complete withoul asking direclly these questions to the child.

Does the child understand why the information is

collected, how it will be used and agrees to be registered? 3 09

Who referred the child 10 the CasewWar T L. b e b e 8 AR E SR e 08 Lath AL kb bbbt

Has the child been interviewed by another organisation? yas no Please Specifys ... s

Place of previous IMBIVIBW ... vsss eessssmsssssmsmsressmsssssmsssrsssnres DU s i s it A 51

MOTE:If child has plresdy been nmterdewed by another crganksation, oty collect add tona! information but do not ask the same questians again)

© Data Confidentiality
Have you re-explained to the child what the Iinformation will be used for and what the process will be? yES nao

Does the child/caregiver agree to the public disclosure (on posters, radio, Internet, etc.) of his/her:
a. name YEs no b. photo yes no ¢. names of relatives yes no

[Explair how information will B¢ madi public, how thoir (dentity will be kept confidential and how sharing information may increazes chances of successful tracing)
Does the child agree that the information collected can be shared with:  a. Family yes no b Authorities yes no
¢. Other Organizations yes no d. Others yes ne DB W oy i i it i i b BB S s

Specify what information Should DE WIHRIEI: ..o s ivsssrs ssssses srassssianssssaet esanessesss s 1esseertasaes b esamas Febt s siee 4 eass biasues s renesi 4 dumses rdmaters

Reason for withholding information (can select mulfipie): fear of harm to themseives or olhers
Want to communicate information themsetves (ither reason DB o s e e s

Additional information (LA il PermmiSSEIN GIVEM DY CBIBIIVETL e ieiriiesssmessamtesss s srvsassresasares s sanss eesamnss 108 smrs 425001 S e R A RER R R AR E 4t s s a s s

Signature of child: ... ; and/or (oplionaly) CATEGIVEN ... s e snerns .

€) Child’s Personal Details
REGISALON 1D (GENEIAEA DY IN8 BAIADASEN ... .vcosesssesessessssse e 55552

Dther ADEncy 1D (NOLE ..ot sinmsiistaeens R O DOIICY: it e e o s e S e o

Is the child: Separated Or Unaccompanied Urgent protection concern yes no

Distinguishing Physical Characteristics (eg birthmarks of visible diSabilESY ......co..orriimiemrrisnsssmsssser s s s smsss s sess
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Village: ..ocverian
Telephone Number: ...

Telaphone Humber: ... i e e

Child's Arst name ............oceonimmomienns e crmernnsnins. SBGONM AW .. .cvo s ciesrs e ses s svaseene:
Hickname (2150 KAOWnN 35) e BHIEE RIS AN SOPATALINNY uoveescsncinsmsnssns sosssnns sesssmssassssmssssos o smssn

HBHONBHLY: ...covmii i rmemmrnssmsmsrtsmsmeantserveciss. PIBOE OFBIE oo csrives s s siiasere s
Ethnlc AffllEatlon: ..o . REIGIONT L,

ververenseers DIBETEES 1 1omssvos ceesrmarcsssrmsmsremes sos penrmarens
. LANOMATKS: iiiinnmni i i semines

T O o s b s T s

Gurmemt address:  COUNNY: . asissesimsimins soamrsissrnriaserss  RBQIOME vimcs ioermasi it dimntimssinasiintnonon o rensis

reWishes of the Child

Does the child want to trace family members? yes no
If the child DOES want family reunification, adults child wishes to locate:

First name: ..o s . Second name:

Last known address: Country ... imcnimerananns Region: ...

Telephone NUmBer: ...

WNEREMTRR e cimccnains is Sisgimi IMEI s R i i R M

PR 11| [ ") |- g T NP ke SIS

. District; ......
L BB i g

First name: ., S R Y

Last knowm address: Coumry: ..o

Telephone NUMBER ..o

2 el renC s Rl O T i i et e e e s b e b ke ch

. District: ......
o Lamdmanks: .o

Does the chitd want family reuntfication? Yes. a5 500N @5 possible

Does the child wish to continue in the currend care arrangement? yes no

Type of care arrangement child wishes to have: Independant living
With Husbandwife periner (ver family

1111 CAOOORORORUURUUOTONORORUR | ' 1 - HATOOROURPROTUORRUR - - - = RO

If the child does NOT want Family tracing, BXPIBIN WRKE ... i o ims armiees s srmses sonse s dos s s a5 b8 804 824 ot 854 RAE RS 500 Bk S0 o s

Yes but later ot sure Ho

it ‘N, "Moot SUNE" OF YES, DUE FIET , BUIEIN W oot cioeeiis ed it s tvmens e e r s et b nemond ard 4 e eed s e ar e 4S04 8L e et bbbt st s2h et e

T T = e e it

Altarnative interim cara

Don's know

DB [IBASE SPBEINNL 1ourtiussonias conmissssinnrssns 1anbs st s sisess 6854480585450 08B 4 648 48144 4854 8858214 4501 4108408 L1 484 bR 0 R A4 5 5 AR50
Where does the child wish/plan 1o Ie?  COUNIIT oo s ecissemsemses s s ssessenies
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Give any other information of relevance that may assist with tracing for the child (such as key personsfocations in the lifie of the child who!
which might provide information about the Incation of the sought family — ex, names of religious leader, markel place, eic.)

Please ask the child where hefshe thinks his/her relatives, including siblings might be or whether the child is in contact with any family
friend (inciude as well any usefu! information the caregiver might provide)

B T T B T B T T T T e R TR LT e T e R B T R P LT P EE e T PR )

List detaile of any documents caried by Be ChERE .. e e e s e e

© Family Details
Who was the child living with before separation: Father Muther Other (PIRase SPECITYE ....vie s snsness s e rnsneen

LT L OO .- 1 1 11~ SO OO POPROP | | g = 11 1= SO O
Is father alwe? yes no fon’l know Py e O I Y e e
Last known address: Country:

Talephong NUMBBE; ..o PRTRT PR

. Districts .........

RO IS MBIVIEE - coisnsriimssmhmsinimmsosinesssssiperss,  ORETAMEE MAINBE Lc.coonssiiriismssiprisnsosiorvart TIRROETRBIVE o iommeisirinssussrisisminasarisi
Is mother alive?  yes no don’l know Profession/OCCIRATION ..o s

Last known address: COUntY. ..o FBIHIIE oo e s s o DISITIEE .o e s s

TelEphone NUMBELT .....c.ooiieiinamcnssbiiisbesbos s besisssissssinss

Is the child still in contact with his/her parents? yes 1T BT ) ] R R R S SR e A
If father/mother believed dead, give details, including whether information has DEen VBIIREHL ... e e s e e sasmserns
Name of Caregiver (other] before separation (if nol mother or father)

FIPBE MAMES il it eiss - SOCONS MANIEL it iintacerie TV VU ) i i S
REBIONSHIP: ..ovec s ieserrinsmn s visnserisarsermssnesnsess 15 GANBQIVEr before separation alive? yes ny don't know

Last known address: Country: ... TR 0 ¢ | e O T P o DR R R R

Is the child in contact with his/her caregiver? yes no

Family membess (adults or chi'dren) child Is separated from (other than those named above):

F T T 1) T UURRRORUPRS - 1 11 1 1 |11 F OO | 1111 1 - 11 OO
Retalionship: ..o e emssmrvenens - S8 F M alive? yes ] dan't know  OCEUPAIIOR ... e viresnrmims e irsnanas reasesiss

Last known address: Counbiy: ....oocoococnnncciioinnee FBEIOME Lot iemsrns msimiinaens sssmnsnssonsmnssoes DERIIEED tooct et crmenmis st st tmnmese bt s e inii s

O o A s A e R S G i T R - el G i

i yes, when was the 35t contact [date): .......cviommmmmmmmmsemsens B T Lo oeeiinins s ioinmres imens e minms s e s sneres e e s s o o mbed st e 1e

If yes, when was the |25t contact [@ate ... esmscevmsrersnnrneses BIFIIWT oot ceseeemss e vnmsos e searmr s st e eres mnn s smene penenme e

R I i i s it B s e R - s
Rt O CAMETAINONG . cccmomennsaimsinmsaiariummmnmsbosempmgonmnses - TIL T DE oo e i e A AN B A AN SRR
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B. First name:; ... SRR . - . 1|1 || | S Third name: ...
Relaionshifs ... i S8 F M alive? yes no dontknow  QoCUpaBON: .........ccooevimisemesrarmiersans seeeen

Last known address: Country: ... ccovivmsmcmrnierines BN 1orcecrisresnimisianmnmrnnissiranerssssnsrons savtssranss IBETIGRS taps evosunsnsaderbardnetobrens pereinrt sniassisantin
Dt O SO ittty TN T I o ot T R e i

Tl RO SOV ANGROOREE - + 111 1| - E MU SOOI £ [\ 1 11y |- SRR L o
RElEtOnstiDe oo S8 F M aive? yEs ng don'tknow  Oooupalion: ... e
Lagt knowm address: COUBITY: ... oiiciinnionsmminmenis FBIIONE ooooars o sors s it s msaisi saen sarmsnsasss. IBATIEES ot ot smi vmamiasemisi s s et

IS0y b A SR NI VRIS |- | || | | - i T Ly T A S PR SR

Family members/other important persons child is with (adulls or children):
NOTE: Eweese s Gitene from e cormant Case g e, wiose ifonmetion is co/fested below in sschion 5
It the ehvid 5 trvedling with olher separmied of unsccomoariod cheldren. 8 separaie my=simion foom ol need 1o be complolad for ezcn LASE

First Mams Secomd Name Third name Relatorship Dataaze D Other 1D Sex (FIM) | Age

What is the child's intended address:

.

(© Current care arrangements

What are the child's current care arrangements? Stays with ralated careniver Stays with urralated careqglvar
Residential Care Cantre Cniid Headed Hausehald Lives with peers/other children

Mame of agency providing or supporting care arrangement [if apphicaclal .. P e R e B

Current caregiver: FITSl nameE .o cssemseens SBEON MAMIEL e sorsssmssmssseses VI MTIRL oo
Relationship to the child: ..o s D TEPR A MDD et emsassnmsenssmms e rrsennssensssrsse BUIREE povissssmimnrinnss
Contact detals (elepaonel: ..o WHEN il Bhis G Amangement ST o e

It current address Is temporary, where does caregiver plan to live (repatriate, move, elc);
Ty L e i e RBOIONE: icscivs v iammimr T DR i b s s

Is caregiver willing to continue taking care of the child? yEg N0 0, T IO DML st o ieinano ek s s s
Does the caregiver know the family of the child? YES no

Glve any information that the caregiver may provide on the child and NSMEN MG ... s s s e s arissmrssessres sesssass vasasarssess

(@ History of Separation
Date of separation (approximale ¢ child coes nol know exact daiel: ...

Place of separation: Couniry: i RBEION: ..o il ranraiiardninsian DRRICL: i iamsisssinaarion
| |1 CRREONURST MR APRPETECESINTRP SR U HSPRPORPITL < | | _| LT SRRSO UOSVSIPRRPRNINE £ (| 1 || | . o NN SRIRPPSURCpe PO pPTRE
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Describe additional movements between place of separation and current location:

Describie the circUmMSTANCES OF SEPAEATIIN. ... oot arassoms bims sassans ramt s188 484 4488401 HEEE 488 SR 48018 4 E R £ 48 4 18 4 4 St B S E St b

Did the child face or witness any type of violence, threat or harm durfng hisfher Jourmey? e

What was the main cause of separation? (Tick a that apply)

Conflict Poverty Aandonment

Deatn Natural Dissster Repatriation

Family abusofviolencfexploitation Sicaness of family membor Populaton movement
Lack of access 1o servicessupport Entrusted into the cere of an individua! Migration

CANFAG Arrest and datenton Divorce/remerizge

L

DINEY (DIBASE SPECHYE +ocovocvs cossseesssrecs e oo essscs e B S

NOTE: the below must not be asked as direct question but through general diaogue with the child or if they are raised by the child dinrectly

ﬂ Protection Concerns and related follow up action required

Is there any urgent/immediate concern the child would like to ralse?

Protection Concems (Tick all that apply):
Sexually Expioited Disabled Physically cr Mentally Abused
BV survivor Seripus Healh issue Living with vulnerable persan
Tratficked/smuggled Relutes Warst Forms of Chid Labar
Statelessness CARFAG Child Headed Housahald
Amested Detained Streat Child Mentally Distressed
Magrant Child Mother Dther

Please provide more informalion where possible ...
Recommended follow up actionreferral: T b LIl legat - Isantoy

monitoring  action neaded intarvention  requirad, By WHaR (BEI8Y oo

Services required OfflcarfAgency Comments

Medicalassistanca | ... . et

Psychosocialsupport ™ | e e e — AT "

BN ettt ek s e A ek 8 s A s AL AL SRS e e

BID or BUA | Care-Plan required. | ... e b e e e A Ao AR e

NFVClathes/Shoes

Water/Sanitation

Care RITangerment PEVISWICTANEE 11 i o iisbistigssibabisomsbisssivsnisbivisrianis || sisssibeoets ot oive iukrisst aiAxsohy oty A4S a4 S A b T i

Refer to Refugee Registration

Fond

(her

G Details of Interviewer
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